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Clients Premium AccountEligibility Questionnaire – Standard
This questionnaire must be completed and attested by a company official who holds relevant anti-money laundering responsibilities – for example, a Money Laundering Reporting Officer, nominated officer, or similar role if neither are appointed.
We might ask you to provide evidence to support your responses, as well as evidence of your policies and procedures and any supporting documentation.
Please make sure you answer every question – if you don’t, you won’t be able to open a Clients Premium Account. If you’re eligible, the information you provide will be valid for 12 months, after which you’ll be asked to complete the questionnaire again.
When answering the questions, please think about any Clients Premium Accounts  you already hold, the one you’re opening now, and any you may open in the next year.
Once you’ve completed the questionnaire, select ‘Save’, then ‘Submit’ to send it to us. We’ll contact you with any updates, or if we need more information. 
Please complete all questions
1.
What do you use these accounts for?
Select all that apply
Please select the most appropriate reason for your holding of client monies. Select all options that apply, including any you expect to become relevant for potential future clients.
2.
What type of clients do you hold funds for in the client monies account(s)?
3.
Are these accounts designated, pooled, or both?
Pooled accounts can be used to hold funds belonging to multiple clients. Designated accounts should only be used to hold funds belonging to the client named on that account. To comply with our policy, you must follow the specific naming conventions for each type of account.
4.
Do you use any of these accounts to hold funds in escrow for the purpose of real estate transactions?
Escrow is a legal agreement for which you act as a third party and receive, temporarily hold and pay out funds to other primary transacting parties, as long as all those primary transacting parties have met the conditions they agreed to. We only act as a banker (account provider) and don’t provide any escrow services.
5.
You're not permitted to make cash withdrawals from your Clients Premium Accounts, but you might be able to deposit cash into these accounts when you provide a suitable rationale for doing so.
Do you intend to deposit cash into these accounts?
By submitting this form, you agree that you won't withdraw cash from your Clients Premium Accounts, and will only deposit cash into these accounts when we've confirmed you are allowed to do so. We'll let you know the outcome once we've received your response.
By submitting this form, you agree that you won't deposit or withdraw cash from your Clients Premium Accounts.
a.          Please explain why you need to withdraw and/or deposit cash, and (for deposits)the source of that cash.
Please provide as much information as you can about why you need to deposit cash, and where that cash 
comes from so we can make an informed decision on your cash need.
6.
Do any of the funds in these accounts relate to activity with broadly restricted countries, or entities within broadly restricted countries?
Broadly restricted countries: Cuba, Crimea (region), Donetsk (region), Iran, Luhansk (region), North Korea (aka Democratic People's Republic of Korea), Syria and Venezuela. 
7.
Do any of the funds in these accounts relate to government agencies, or government-owned entities, in narrowly restricted countries?
Narrowly restricted countries: Afghanistan, Belarus, Burundi, Central African Republic, Democratic Republic of Congo, Guinea, Guinea-Bissau, Iraq, Lebanon, Libya, Mali, Myanmar (Burma), Nicaragua, Russia, Somalia, South Sudan, Sudan, Tunisia, Ukraine, Yemen and Zimbabwe.
8.
Do any of the funds in these accounts relate to activity with any trade embargoed destinations?
Trade embargoed destinations: Afghanistan, Armenia, Azerbaijan, Belarus, Central African Republic, Cyprus, Democratic Republic of Congo, Eritrea, Haiti, Lebanon, Libya, Myanmar (Burma), Russia, Somalia, South Sudan, Sudan, Venezuela, Yemen and Zimbabwe.
a.         Does this activity involve the import, export or sale of:
·         Military goods or technology
·         Dual use goods or technology
·         Goods or technology that might be used for internal repression
·         Goods or technology that might be used for proliferation activity
·         Goods or technology intended primarily for use in the monitoring or interception of internet or telephone communications? 
9.
Do any of the funds in these accounts relate to activity in relation to:
·         Conflict diamonds
·         Unlicensed trade in Iraqi cultural property
·         The import/export/sale of Belarus restricted goods to Belarus directly or indirectly? 
10.
Do you set up company and trust structures in offshore financial centres for your clients?
An offshore financial centre is any country or jurisdiction that provides financial services to non-residents,for example, Jersey, Guernsey and the Isle of Man.
a.          Do you use these accounts to hold funds for clients with company and trust structures in offshore financial centres?
b.          Please confirm which offshore financial centres you hold these funds for
11.
Do you monitor the transactions on these accounts?
This includes any checks that you carry out regularly, which occur after the initial onboarding process.
Please answer the following questions about your business.
12.
What supervisory authority or regulator are you registered with?
Select all that apply
If your business is an obliged entity, you're subject to anti-money laundering regulations and must be registered with a supervisory authority or regulator.
For further information please visit: gov.uk/guidance/money-laundering-regulations-who-needs-to-register
a.          Please provide your registration number(s)?
13.
Do you have FCA permission to hold client funds?
Not applicable
If you do have permission, this will be stated under the heading 'What can this firm do in the UK?' in the 'Restrictions' section of the FCA register
14.
Do you have a Risk Transfer Agreement (RTA) that allows you to hold funds on behalf of another firm (for example, an insurance company)?
Not applicable
An RTA is an agency agreement between a firm and an insurer to transfer risk between the parties. It also outlines when money is held by the firm as an agent of the insurer, for example, as client money.
Not all RTAs will include an agreement for you to hold funds on behalf of the insurer. 
15.
In the last 12 months have you been subject to any anti-money laundering (AML) investigations that resulted in action by the FCA or any other regulatory body you're registered with?
16.
Do you have an AML policy for the client funds you hold?
We might ask you to provide evidence of this 
in  the future.
Not applicable
a.          Is your AML policy kept up to date with regulatory changes and industry best practice changes, and reviewed as frequently as required by regulation?
17.
Are your AML systems and controls audited, either internally or externally?
Not applicable
a.          Did this audit identify any issues?
Only consider issues with your AML systems and controls or procedures that resulted in you needing to take action.
b.          Have you addressed the issues identified and/or put a plan in place to address any outstanding actions you need to take.
18.
Do you have a dedicated Money Laundering Reporting Officer and/or nominated officer?
Not applicable
A Money Laundering Reporting Officer is responsible for making sure a business stays compliant with its Anti-Money Laundering systems and controls. They’re also responsible for reporting any information, knowledge or suspicion of money laundering to the National Crime Agency.
You can find more information about this in the FCA Handbook.
a.          Please enter their full name.
b.          Please enter their job role.
19.
Do relevant staff undertake AML training and keep up to date with regulatory changes and industry best practice changes?
Not applicable
AML training helps your employees become more aware of money laundering, the laws and regulations around it and their responsibilities in relation to it.
Thinking about the clients whose funds you hold in your Clients Premium Accounts, please answer the following question.
20.
Do you have procedures and systems in place to implement customer due diligence measures as required by sections 27 & 28 of the Money Laundering Regulations 2017?
This includes having controls to comply with the UK's financial sanctions legislation by ensuring your new and existing clients are not directly or indirectly subject to restrictions.
We reserve the right to ask you to provide evidence of your procedures and any other supporting documents at a later point in time.
By submitting this questionnaire, you are confirming that all the information you have provided:
1) Is correct at the time of completion
2) Has been provided by a company official with relevant anti-money laundering responsibilities – for example, a Money Laundering Reporting Officer, nominated officer, or similar role if neither are appointed. 
Thank you for completing this questionnaire.You don't need to do anything – we'll contact you with any updates or if we need more information.
You can request this in Braille, large print or audio. For information about all of our accessibility services or ways to contact us, visit barclays.co.uk/accessibility.
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