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Further information
We may contract out certain services to
specialist providers under strict confidentiality
rules. In such circumstances a proportion of
our charge for the item represents the fees we
pay on your behalf to the service provider.

For more information on how your
organisation could benefit from a Barclays
Community Account, or about charges that
are not covered in the tariff sheet, please
contact your Barclays Business Team.

Complaints about our services
We are committed to providing a high
standard of service. However, if you have
reason to complain you may do so in person,
in writing by post or email, or by telephone.

Details of our complaints handling
procedures are available on request from
any branch, the Barclays Information Line
on 0800 400 100* or at www.barclays.co.uk

If you need a copy of this in Braille, large
print or audio, simply call 0800 400 100*
and quote item reference 9986032 (you can
also use textphone), or order online at
www.barclays.co.uk/accessibleservices

Important information about the 
Financial Services Compensation Scheme

We are covered by the Financial Services Compensation Scheme
(FSCS). The FSCS can pay compensation to depositors if a bank is
unable to meet its financial obligations. Most depositors – including
most individuals and small businesses – are covered by the scheme.

In respect of deposits, an eligible depositor is entitled to claim up to
£75,000. For joint accounts each account holder is treated as having 
a claim in respect of their share so, for a joint account held by two
eligible depositors, the maximum amount that could be claimed
would be £75,000 each (making a total of £150,000). The £75,000
limit relates to the combined amount in all the eligible depositor’s
accounts with the bank, including their share of any joint account, 
and not to each separate account.

For further information about the compensation provided by the FSCS
(including the amounts covered and eligibility to claim) please ask at your
local branch, refer to the FSCS website www.fscs.org.uk or call the FSCS
on 020 7741 4100 or 0800 678 1100. Please note only compensation
related queries should be directed to the FSCS. 

Barclays Bank PLC may also accept deposits under the following trading
names: Barclays, Barclays Bank, Barclaycard, Barclays Business, Barclays
Capital, Barclays Corporate, Barclays Stockbrokers, Barclays UK & Ireland
Private Bank, Barclays International Private Banking, Barclays Premier,
Barclays Private Bank, Barclays Wealth and Woolwich Mortgages.

Deposits accepted from an eligible depositor under these trading names
are combined for the purposes of deposit compensation from the FSCS.
The FSCS is not applicable to deposits held at branches in the Channel
Islands or the Isle of Man.

Details of the availability of free banking and conditions
applicable on your Community Account.

The Community Account has been specially designed to meet the needs of clubs, charities,
societies and other forms of associations. The Community Account is for non-profit
making organisations that will benefit the community.

Who does this tariff apply to?
The account is available to clubs, charities, societies, and other forms of associations but
excludes groups such as residents organisations and investment clubs.

The account doesn’t apply to the following:
• those with an annual debit turnover of more than £100,000
• those where a large amount of cash is paid into or taken out of the account
• those which require more than three individuals to be authorised to carry out
transactions on the account

• those requiring an overdraft

In these cases a Barclays Business Manager
will discuss with you whether an alternative
tariff is more appropriate.

Interested? 
Find out more
To speak with a trained
Barclays Business Manager 
or for an account opening
pack call 0800 515 462*
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Your Community Account
Community accounts can be set up for clubs, churches, societies and charities, your account
would have a cheque book, up to three debit cards, as well as a range of other products
and services including free banking.

Your organisation could also benefit from online and telephone banking, along with the
support of a Barclays Business Manager. And, let’s not forget the branch network of 
1,600 branches across the UK.

Free banking
Opening a Community Account gives your club, charity, church or society a head start, with
free banking and no maintenance fee.

The following services are available free of charge:

Payments out (debits)

Payments via Debit Card 

Direct Debits/standing orders and other automated debits 
(eg withdrawal via Business Debit Card1/Business Barclaybank Card1)

Cheques or other debits

Inter-account transfers

Payments in (credits)

All automated credits

Cheques paid in over counter 

Any other credits (eg Bank Giro Credit)

Handling cash

Cash paid in over counter

Cash withdrawals over counter

Notes and coins exchanged

Other

Provision of Business Debit Card or Business Barclaybank Card

Establishment of standing orders/Direct Debits

Cheques returned to you unpaid

Viewing your accounts using Online Banking2

Bank statements

Audit letters

1. Additional fees may be applied by other banks when drawing cash over the counter, an ATM outside the Barclays network or when 
using ATM’s abroad.

2. This does not include call charges.

Charging and payment frequency
Commission and debit interest
If any debit interest or commission charges are applicable they will be debited to your
current account in arrears each month.

We will give you approximately 14 days’ advance notice of charges to be applied to your
account. This advance notification will be by way of separate statement of charges and will
include a detailed breakdown. You will therefore be able to check your charges before they
are debited from your account. The statement of charges will tell you the date on which the
charge is to be made.

Charges for unauthorised borrowing
Overdraft facilities are not available on the Community Account, therefore if there are
insufficient funds in your account when we receive cheques or other items for payment, 
it is within our discretion whether the payment is processed. 

The two fees you need to be aware of in relation to unauthorised borrowing are:
• Paid Referral Fee: £30
• Unpaid Fee: £8

If we do process the payment, you will incur a Paid Referral Fee of £30. We understand that,
from time to time, an unexpected bill comes in, so we will give you a ‘buffer’ which allows
you to go overdrawn by £30 without being charged a fee. You will incur a Paid Referral Fee
when the unauthorised overdraft is more than £30 and on each occasion it increases by
more than £30. If you incur a Paid Referral Fee this will be pre-notified to you at least 14 days
before the charges are applied to your account. 

If an item is returned unpaid due to there being insufficient funds in your account, we will
charge you an Unpaid Fee of £8 for each such payment, which is our fee for having
considered whether to process such payment. If you incur an Unpaid Fee this will be charged
to your account at the time it is incurred and you will be notified in writing.

The interest rate for unauthorised borrowing, including borrowing within the £30 buffer
zone, is charged at 29.5% per annum. Interest will be calculated on your account on a daily
basis and will be debited monthly. The monthly charging dates are available on request. 

Charges for other services (effective from 6 June 2011)

Price (per item)

Stopped cheques (free if stolen) £12.503

Same Day Payments (CHAPS) – Manual/Online Banking £25.003

Cancel, amend, recall a Same Day Payment (CHAPS) £20.003

Copy statements (including manually typed duplicates) £5.00 per statement3

Status enquiries £8.33 plus VAT3 4

Direct presentations £20.003

Bankers drafts £15.003

Auto transfer facility (between own accounts) FREE (less than monthly)
£7.50 per month. (weekly/monthly)
£37.50 per month per qtr. (daily)

Payflow Overlimits £25

Paid Referral Fee £30.00 (see overleaf)

Unpaid Fee £8.004 (see overleaf)

If you require a service which is not set out in this list, your branch will advise you of the
cost at the time of agreeing the service.

Inter-bank claims – These are claims from other banks for services that they have provided
to you. If we receive a claim, it will be charged in full to you at the time it is received.

International services – These include the purchase/sale of travellers cheques and foreign
currency, and sending or receiving overseas payments.

The Community Account can also be used in conjunction with a broad range of
complementary products. For larger balances, you may choose to transfer your funds to
one of Barclays interest bearing savings accounts.

Changes to charges
We reserve the right to amend the prices from time to time. However, we will give you a
minimum of two months’ notice of any changes to charges.

Glossary of terms
Audit letters
These are letters written by us to your accountant, certifying details of your account.

Stopped cheques
This is where you instruct us not to pay a cheque that you have issued.

Cheques returned to you unpaid
This is where a cheque is paid into your account which is subsequently returned unpaid
by the drawer’s bank.

3. Where services are not charged monthly in arrears they are charged at the time.
4. VAT does not apply in the Channel Islands.
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*Calls to 0800 numbers are free from UK land lines and personal mobiles, otherwise call charges may apply. Please check with your service
provider. To maintain a quality service we may monitor or record phone calls.
Barclays Business is a trading name of Barclays Bank PLC. Barclays Bank PLC is authorised by the Prudential Regulation Authority
and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (Financial Services Register No. 122702).
Registered in England. Barclays Bank PLC subscribes to the Lending Code which is monitored and enforced by the Lending Standards Board.
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Further information
We may contract out certain services to
specialist providers under strict confidentiality
rules. In such circumstances a proportion of
our charge for the item represents the fees we
pay on your behalf to the service provider.

For more information on how your
organisation could benefit from a Barclays
Community Account, or about charges that
are not covered in the tariff sheet, please
contact your Barclays Business Team.

Complaints about our services
We are committed to providing a high
standard of service. However, if you have
reason to complain you may do so in person,
in writing by post or email, or by telephone.

Details of our complaints handling
procedures are available on request from
any branch, the Barclays Information Line
on 0800 400 100* or at www.barclays.co.uk

If you need a copy of this in Braille, large
print or audio, simply call 0800 400 100*
and quote item reference 9986032 (you can
also use textphone), or order online at
www.barclays.co.uk/accessibleservices

Important information about the 
Financial Services Compensation Scheme

We are covered by the Financial Services Compensation Scheme
(FSCS). The FSCS can pay compensation to depositors if a bank is
unable to meet its financial obligations. Most depositors – including
most individuals and small businesses – are covered by the scheme.

In respect of deposits, an eligible depositor is entitled to claim up to
£75,000. For joint accounts each account holder is treated as having 
a claim in respect of their share so, for a joint account held by two
eligible depositors, the maximum amount that could be claimed
would be £75,000 each (making a total of £150,000). The £75,000
limit relates to the combined amount in all the eligible depositor’s
accounts with the bank, including their share of any joint account, 
and not to each separate account.

For further information about the compensation provided by the FSCS
(including the amounts covered and eligibility to claim) please ask at your
local branch, refer to the FSCS website www.fscs.org.uk or call the FSCS
on 020 7741 4100 or 0800 678 1100. Please note only compensation
related queries should be directed to the FSCS. 

Barclays Bank PLC may also accept deposits under the following trading
names: Barclays, Barclays Bank, Barclaycard, Barclays Business, Barclays
Capital, Barclays Corporate, Barclays Stockbrokers, Barclays UK & Ireland
Private Bank, Barclays International Private Banking, Barclays Premier,
Barclays Private Bank, Barclays Wealth and Woolwich Mortgages.

Deposits accepted from an eligible depositor under these trading names
are combined for the purposes of deposit compensation from the FSCS.
The FSCS is not applicable to deposits held at branches in the Channel
Islands or the Isle of Man.

Details of the availability of free banking and conditions
applicable on your Community Account.

The Community Account has been specially designed to meet the needs of clubs, charities,
societies and other forms of associations. The Community Account is for non-profit
making organisations that will benefit the community.

Who does this tariff apply to?
The account is available to clubs, charities, societies, and other forms of associations but
excludes groups such as residents organisations and investment clubs.

The account doesn’t apply to the following:
• those with an annual debit turnover of more than £100,000
• those where a large amount of cash is paid into or taken out of the account
• those which require more than three individuals to be authorised to carry out
transactions on the account

• those requiring an overdraft

In these cases a Barclays Business Manager
will discuss with you whether an alternative
tariff is more appropriate.

Interested? 
Find out more
To speak with a trained
Barclays Business Manager 
or for an account opening
pack call 0800 515 462*
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