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Clients Premium AccountEligibility Questionnaire – Property Managementand Lettings
This questionnaire must be completed and attested by a company official who holds relevant anti-money laundering responsibilities like a Money Laundering Reporting Officer, nominated officer, or similar role ifneither are appointed.
We might ask you to provide evidence to support your responses, as well as evidence of your policies and procedures and any supporting documentation.
Please make sure you answer every question – if you don’t, you won’t be able to keep your Clients Premium Account. If you’re eligible, we might ask you to re-confirm or update the information provided on an annual basis.
When answering the questions, please think about any Clients Premium Accounts you already hold, along with any you might open in the next year.
Once you’ve completed the questionnaire, select ‘Save’, then ‘Submit’ to send it to us. We’ll contact you with any updates, or if we need more information. 
Please complete all questions
What do you use these accounts for?
Select all that apply
Please select the most appropriate reason for your holding of client monies. Select all options that apply, including any you expect to become relevant for potential future clients.
What type of clients do you hold funds for in these accounts?
Are these accounts designated, pooled, 
or both?
Pooled accounts can be used to hold funds belonging to multiple clients. Designated accounts should only be used to hold funds belonging to the client named on that account. To comply with our policy, you must follow the specific naming conventions for each type of account.
Are the properties linked to your CPA accounts based in the UK, or outside of the UK?
You can only use your Clients Premium Accounts to hold funds for properties based in the UK.
What type of business do you undertake?
The following questions are specific to the business type(s) you have selected above.
This questionnaire is not applicable for your business – please complete the Standard Questionnaire available on the Barclays website.
Select all that apply
Do you have a legal requirement to hold monies in a client money account?
Please explain why you need a CPA account.
Which countries do you operate your Letting Agent business in?
Select all that apply
Are you regulated with the Royal Institution of Chartered Surveyors (RICS)?
Have you been subject to any anti-money laundering (AML) investigations in the last 12 months that resulted in action by RICS?
Do you hold professional indemnity insurance cover that’s appropriate for your business size, income, type of work and the amount of client money held?
Do you hold client money protection insurance cover that's appropriate for your business size, income, type of work and the amount of client money held?
Do you have written procedures for handling client money that you follow?
Do you provide a copy of your procedures for handling client money to anyone who may reasonably require a copy, free of charge?
We reserve the right to ask you to provide evidence of your procedures and any other supporting documents at a later point in time.
Do you keep records and accounts that show all dealings with client money?
Do you repay any client money without delay if there is no longer any requirement to retain that money or the relevant client requests it?
Have you undertaken due diligence on the landlord, and can provide a copy if we need one? 
This is the evidence you collect when you identify and verify the individual (in this case the Landlord).
Have the tenants been vetted and can due diligence documents be sent to us if we need them?
We reserve the right to ask you to provide evidence of this at a later point in time.
You're not permitted to make cash deposits or withdrawals from your Clients Premium Accounts. Do you agree you won’t deposit or withdraw cash from these accounts?
Please confirm if you have a licence through Rent Smart Wales.
Please confirm the client money protection scheme(s) you are registered with for your Letting Agent business. Please share a copy of your certificate of registration with this scheme.
Select all that apply (Letting Agents only)
In your work as a residential managing agent, which of the following associations are you registered with?
If you’re registered with IRPM, please share a copy of your certificate of registration.
Have you been subject to any investigations in the last 12 months that resulted in action by ARMA, IRPM or RICS?
Does your rental income exceed EURO 10,000 a month for any of the properties in your portfolio?
Are you registered with HMRC for the purposes of supervision under the Money Laundering Regulations?
What’s your HMRC registration number?
This is your registration number for the HMRC supervised business register (MLR_REG)
Have you been subject to any anti-money laundering (AML) investigations in the last 12 months that resulted in action by HMRC?
Do you monitor the transactions on these accounts and report any suspicious activity? 
This includes any checks that you carry out regularly, which occur after the initial onboarding process.
Do you have policies, procedures, systems and controls in place as required by the Money Laundering Regulations 2017?
We reserve the right to ask you to provide evidence of your procedures and any other supporting documents at a later point in time.
Do you have an AML policy for the client funds you hold?
We might ask you to provide evidence of this 
in  the future.
Is your AML policy kept up to date with regulatory changes and industry best practice changes, and reviewed as frequently as required by regulation?
Are your AML systems and controls audited, either internally or externally?
Did this audit identify any issues?
Only consider issues with your AML systems and controls or procedures that resulted in you needing to take action.
Have you addressed the issues identified and/or put a plan in place to address any outstanding actions you need to take.
Do you have a dedicated Money Laundering Reporting Officer and/or nominated officer?
A Money Laundering Reporting Officer is responsible for making sure a business stays compliant with its Anti-Money Laundering systems and controls. They’re also responsible for reporting any information, knowledge or suspicion of money laundering to the National Crime Agency.
Please enter their full name.
Please enter their job role.
Do relevant staff undertake AML training and keep up to date with regulatory changes and industry best practice changes?
AML training helps your employees become more aware of money laundering, the laws and regulations around it and their responsibilities in relation to it.
Please confirm what redress scheme or ombudsman you’re registered with.
Please see link for further information:  https://www.gov.uk/redress-scheme-estate-agencies
Do you intend to deposit 'physical cash' into your Clients Premium Accounts?
(As a reminder you’re not able to make cash withdrawals, but can deposit cash into these accounts when you provide an appropriate reason).
Please explain why you need to deposit 'physical cash', confirm the source, the frequency and the amount of cash expected to be deposited.
Please provide as much information as you can about why you need to deposit cash, and where that cash 
comes from so we can make an informed decision on your cash need.
By submitting this questionnaire, you are confirming that all the information you have provided:
1) Is correct at the time of completion
2) Has been provided by a company official with relevant anti-money laundering responsibilities – for example, a Money Laundering Reporting Officer, nominated officer, or similar role if neither are appointed. 
Thank you for completing this questionnaire.You don't need to do anything – we'll contact you with any updates or if we need more information.
You can request this in Braille, large print or audio. For information about all of our accessibility services or ways to contact us, visit barclays.co.uk/accessibility.
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