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Clients Premium AccountEligibility Questionnaire – Vulnerable Customers
This questionnaire must be completed and attested by a company official who holds relevant anti-money laundering responsibilities, like a Money Laundering Reporting Officer, nominated officer, or similar role if neither are appointed.
We might ask you to provide evidence to support your responses, as well as evidence of your policies and procedures and any supporting documentation.
Please make sure you answer every question – if you don’t, you won’t be able to keep your Clients Premium Account. If you’re eligible, we might ask you to re-confirm or update the information provided on an annual basis.
When answering the questions, please think about any Clients Premium Accounts  you already hold, along with  any you might open in the next year.
Once you’ve completed the questionnaire, select ‘Save’, then ‘Submit’ to send it to us. We’ll contact you with any updates, or if we need more information. 
Please complete all questions
1.
Do all of the clients whose funds you hold in these accounts live in the UK?
You can only use your Clients Premium Accounts to hold funds for clients who live in the UK.
2.
Is your business a care home, care provider or care broker?
If you arrange care, but don't provide care services directly, please choose 'Care broker'.
3.
Are you regulated by the Care Quality Commission (CQC) or your country's equivalent?
Not applicable
Equivalents include Care Inspectorate Wales (CIW), Care Inspectorate Scotland (CI), and RQIA Northern Ireland.
a.          Please select the authority you're regulated by.
4.
Have you ever received warning letters or been investigated by the CQC or equivalent?
Not applicable
5.
Do you manage funds for people who can't manage their own affairs due to mental or physical incapacity?
a.          What type of legal authority do you have to manage those funds?
Select all that apply
Types of legal authority include an appointeeship granted by the Department for Work and Pensions for managing welfare benefits and tax credits, deputyship as appointed by the Court of Protection, power of attorney (POA) granted by the client/donor, and a contract/agreement with the NHS/local authority/public body who provide the care budget.
6.
If you or any of your employees have the legal authority to manage funds for a specific account as an individual, that individual must be named on the Barclays mandate for that account for ID&V purposes. Can you confirm this is the case for all of your existing Clients Premium Accounts, and any you may open in future?
Not applicable
a.          Please explain why this isn't the case.
7.
For those customers who can't manage their own affairs due to mental or physical incapacity, what authorisation do you have to manage those funds?
Select all that apply
Not applicable
8.
Do you have documents that verify your authority to manage these funds?
Please keep these, as we might ask to see them in the future.
Not applicable
9.
What type of funds do you manage for your clients where the legal authority is held by someone outside your business?
Select all that apply
Not applicable
Examples of sundry expenses for your client would include day to day expenses such as toiletries, haircuts 
or excursions.
a.          If any of your Clients Premium Accounts hold funds received from a legal authority holder for your clients' sundry expenses, please confirm that these accounts:
·          Only hold funds received from the legal authority holder for minor expenses
·          Will maintain an individual balance of less than £1,000.
By submitting this form, you agree that the balance of any existing and future accounts of this nature won't exceed £1,000.
Not applicable
b.          For the accounts described above, please confirm you've been authorised by the legal authority holder to open these accounts and have evidence of this.
Not applicable
c.          For care budget held in a trust, please confirm you've been authorised by the trustee to open these accounts and have evidence of this.
10.
For the accounts where you've been authorised by the DWP (Department for Work and Pensions) to manage your clients' benefits and/or tax credits, can you confirm these benfits/tax credits will be the only source of funds?
Not applicable
11.
For the accounts where you've been authorised by the DWP to manage your clients' benefits and/or tax credits, can you confirm whether the balances exceed £5,000 or whether you expect them to?
By submitting this form, you agree that the balance of any existing and future accounts you're an appointee for will not exceed £5,000.
Not applicable
a.          Please explain why this is the case.
12.
Do you manage funds for people who are able to manage their own affairs?
a.         What type of funds do you manage for your clients who are able to manage their own affairs?
Select all that apply
13.
What authorisation do you have to manage these funds?
Select all that apply
Not applicable
14.
Do you have documents that verify your authority to manage these funds?
Please keep these, as we might ask to see them
in  the future.
Not applicable
15.
Are your service costs and use of care budget independently audited?
This is when a third party, which is separate to you and your business, reviews the records of everything you've spent on behalf of your client.
16.
Do you share information about your service costs and use of care budget with the person receiving the care, or the person responsible for that care budget?
17.
Do you have policies or procedures in place to safeguard and manage the funds held in your Clients Premium Accounts?
18.
Do you and/or any relevant staff have sufficient knowledge and/or training to manage the funds held in your Clients Premium Accounts?
19.
All of your Clients Premium Accounts should be opened and designated in your clients' name. 
Can you confirm that this will be the case for any Clients Premium Accounts you open?
20.
You might be able to deposit cash into your Clients Premium Accounts when you provide a suitable rationale for doing so.
Do you intend to pay cash into your Clients Premium Accounts?
By submitting this form, you agree that you won't deposit cash into your Clients Premium Accounts, unless we've confirmed you are allowed to do so. We'll let you know the outcome once we've received your response.
By submitting this form, you agree that you won't pay cash into your Clients Premium Accounts.
a.          Please tell us why you need to deposit cash, and the source of this cash.
Please provide as much information as you can about why you need to deposit cash, and where that cash comes from, to enable us to make an informed decision on your cash need.
21.
You might be able to withdraw cash from your Clients Premium Accounts when you provide a suitable rationale for doing so.
Do you intend to take cash out of your Clients Premium Accounts?
By submitting this form, you agree that you won't withdraw cash from your Clients Premium Accounts, unless we've confirmed you are allowed to do so. We'll let you know the outcome once we've received your response.
By submitting this form, you agree that you won't take cash out of your Clients Premium Accounts.
a.          Please tell us why you need to withdraw cash.
Please provide as much information as you can about why you need to withdraw cash to enable us to make an informed decision on your cash need.
By submitting this questionnaire, you're confirming that all the information you provide:
1) Is correct at the time of completion
2) Has been provided by a company official with relevant authority and safeguarding responsibilities. 
Thank you for completing this questionnaire.You don't need to do anything – we'll contact you with any updates or if we need more information.
You can request this in Braille, large print or audio. For information about about all of our accessibility services or ways to contact us, visit barclays.co.uk/accessibility.
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