
Community Account Eligibility
Barclays Bank UK PLC

To start your application, you must be able to answer yes to at least one of the statements below. Please go through the statements in order. The first 
statement to which you can say yes defines your reference number.
If you are unable to answer to any of the statements, unfortunately, your organisation does not meet the eligibility criteria for this account. However, we 
have a number of other current accounts that we believe could better suit your organisation. To find out more about these alternatives, and to see 
whether you may qualify for an introductory period of free banking, please click here.
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Is your organisation registered with the Charity Commission (England and Wales), The Scottish Charity Regulator, 
or the Charity Commission for Northern Ireland

Is your organisation a local council, parish council, management company for residential or commercial properties, 
political club or investment club?

Is the purpose of your organisation to advance religion (purpose "c" of the Charities Act 2011)?

Is the purpose of your organisation to prevent or relieve poverty (purpose "a" of the Charities Act 2011)?

Is the purpose of your organisation to advance environmental protection or improvement (purpose "i" of the 
Charities Act 2011)?

Is the purpose of your organisation to advance animal welfare (purpose "k" of the Charities Act 2011)?

Is the purpose of your organisation to advance arts, culture, heritage, science or amateur sports (purpose "f" or g 
of the Charities Act 2011) 
And
If you charge a membership fee, is your organisation’s average membership fee  less than £600 per annum (or less 
than £50 per month)?

Is the purpose of your organisation to advance health or saving of lives (purpose “d"  of the Charities Act 2011)?
And
If your organisation is a gym/leisure/fitness club, is use of your facility open to the wider community?

Is your organisation a private or independent school, pre-school or nursery – or a club associated with a private or 
independent school, pre-school or nursery?

Is the purpose of your organisation to provide relief to those in need by reason of youth, age, ill-health, disability, or 
financial hardship (purpose "j" of the Charities Act 2011)?

Is the purpose of your organisation to promote the efficiency of the armed forces, of the crown, or of the police, 
fire and rescue services or ambulance services (purpose "l" of the Charities Act 2011)?

Is the purpose of your organisation to advance human rights, conflict resolution or reconciliation or the promotion 
of religious or racial harmony, or equality and diversity (purpose "h" of the Charities Act 2011)?

Is the purpose of your organisation to advance citizenship or community development (purpose "e" of the 
Charities Act 2011)?

Eligibility 
Criteria Statement Reference

Business banking

If you have been able to answer yes to any of the questions above, we are pleased to confirm that your organisation is likely to be eligible for the 
Community Account and you are ready to move to the next stage in our application process. Your reference number is next to the first statement to 
which you could answer YES. 
To continue your application, please now call our New Customer Team on 0800 515 462*. You will need to provide your reference number when you 
call, so please make a note of it. We look forward to speaking with you soon.
*Lines are open Monday to Friday, 8am-7pm, and Saturday 9am-1pm. Calls to 0800, 0808 and 0500 – Calls are free if made from a UK landline or personal mobile

“Barclays Bank UK PLC is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (Financial Services Register No. 
759676). Registered in England. Registered No. 9740322. Registered Office: 1 Churchill Place, London E14 5HP. Barclays Bank UK PLC adheres to The Standards of Lending Practice which is monitored 
and enforced by the Lending Standards Board. Further details can be found at www.lendingstandardsboard.org.uk”

https://www.barclays.co.uk/business-banking/accounts/start-up-business-account/

