
My borrowing When would Control Feature 
save me money? 

I don’t have a  
borrowing facility

If I have returned transactions  
on more than one day a month 

Overdraft If I have returned transactions  
on two or more days a month

Emergency Borrowing If I have returned transactions  
on three or more days a month 

Overdraft and 
Emergency Borrowing

If I have returned transactions  
on three or more days a month

This could be right for you if you often get charged Unpaid 
Transaction Fees. If your account is always in credit, you 
haven’t considered an overdraft or you haven’t had more 
than two Unpaid Transaction Fees on separate days during 
the past few months, Control Feature probably isn’t right 
for you.

Important information
Your mortgage or rent, loan and credit card repayments 
and utility bills won’t be paid if you have insufficient 
funds in your account, even if you haven’t paid an 
Unpaid Transaction Fee. An overdraft facility might be  
a good option to help you manage your money, so if you 
haven’t considered this, get in touch to find out about  
the overdraft options you could apply for. Overdrafts are 
subject to application, status and income verification.

If you have any unprocessed Unpaid Transaction Fees, 
incurred before switching Control Feature on, then they  
will be charged in your next monthly charging period.  
Once you have chosen Control Feature, any further Unpaid 
Transactions will not be charged an Unpaid Transaction 
Fee whilst you have and pay for Control Feature.

Control Feature Terms and Conditions
These terms and conditions are additional terms  
and conditions to Barclays Retail Customer Agreement 
(“RCA”), which is available on the Barclays website  
or from a Barclays branch. Except where it is 
inconsistent with these terms and conditions,  
those of the RCA will apply.

1.  Is Control Feature suitable for you? We will help you 
where we can to decide whether to take out or cancel 
Control Feature, by published information and where 
you are dealing with us at a branch or on the telephone. 
Control Feature is designed to provide you with an 
opportunity to reduce your banking costs while you 
resolve temporary financial pressures. It will not cure 
underlying financial difficulties and, where we consider 
these may exist, we will offer you or recommend to you 
other services which may help with this.

Helping you reduce your bank charges
You should always aim to ensure that you have sufficient 
funds in your account at all times to meet payments  
as and when they fall due.

Control Feature is designed to help reduce bank charges for 
customers who expect to have regular Unpaid Transaction 
Fees. You can register for Control Feature, which costs £8 a 
month, for each account that the Control Feature is added to. 

If we can’t make a payment because there isn’t enough 
money in your account, the payment will be returned as 
unpaid – but you won’t be charged an Unpaid Transaction 
Fee. Please remember, this won’t prevent any charges or 
fees that are applied by other companies, including other 
parts of Barclays, when a payment is returned unpaid

• When you have registered for Control Feature, you won’t 
have to pay the £8 Unpaid Transaction Fee on days when 
payments are returned, but if you are using any 
borrowing facilities on your account, you’ll be charged the 
highest fee for that day, which is between 75p and £5* 
per day, depending on whether you’re in your overdraft 
limit or Emergency Borrowing limit

• We’ll review your usage of Control Feature and if it looks 
like you no longer need it, we’ll try to contact you at least 
annually to suggest cancellation

• Use Control Feature only when you need to – just switch 
it on during times of financial difficulty, and off when 
you’re back on track

• You can do this in branch, over the phone or online.
*For students & graduates the highest daily fee will be betweeen 25p and £5 per day

How does it work?
Here’s a good example – on a day where Control Feature 
stops an Unpaid Transaction Fee, then if you’re in your 
overdraft or Emergency Borrowing, you’ll still be charged the 
next applicable fee for that day, which varies depending on 
whether you’re in your overdraft or Emergency Borrowing. 

So if, for example, you’re using Emergency Borrowing, 
which has a fee of £5 a day, Control Feature will stop  
the £8 unpaid fee, so you’ll only pay £5 that day  
(up to a maximum of £35 in a monthly charging period). 
Without Control Feature you would have to pay £8 for  
that particular day, the fee for an Unpaid Transaction.

If you have Control Feature but do not have an overdraft  
or Emergency Borrowing facility, then Control Feature will 
stop the £8 Unpaid Transaction Fee and you will not have 
to pay anything further.

We have a range of free tools to help you get through 
periods of financial difficulty. If you’re already using 
Barclays Finance Manager, Text Alerts and Barclays Mobile 
Banking and are still struggling, Control Feature might be a 
good choice. To help you decide whether it’s right for you, 
review your existing borrowing facilities and how likely you 
are to have a payment, such as a direct debit, standing 
order or cheque, returned unpaid on your account.
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2.  Control Feature While you have Control Feature on your 
account, we will refuse to make any payments (other 
than those we cannot refuse to pay) which would make 
your account overdrawn (if you do not have an arranged 
overdraft or Emergency Borrowing) or take the debit 
balance of your account over any arranged overdraft and 
Emergency Borrowing limits that apply to your account. 
However, we will not charge any unpaid transaction fees 
when we refuse to make a payment.

3.  Unprocessed Unpaid Transaction Fees If you have any 
unprocessed Unpaid Transaction Fees, before taking out 
Control Feature, then they will be charged in your next 
monthly charging period. Once you have chosen Control 
Feature, any further Unpaid Transactions will not be 
charged an Unpaid Transaction Fee whilst you have 
Control Feature.

4.  Control Feature Fees We will charge your account on  
or about the first working day of each calendar month. 
The £8 fee will be charged for each calendar month or 
part of each calendar month you have Control Feature 
on your account. 

5.  Overdraft and Emergency Borrowing Control Feature 
will not affect any overdraft or Emergency Borrowing 
facilities you may have or the fees charged by us for 
their use.

6.  Applying for and cancelling Control Feature You can 
apply for or cancel Control Feature at any time via online 
or Telephone banking or at any Barclays branch. Where 
you apply for or cancel Control Feature this will take 
immediate effect. Where, after the application of our 
normal payment procedures, there are not sufficient funds 
available in your account (including within any arranged 
overdraft or Emergency Borrowing) for us to collect your 
monthly fee when due, we may at any time while any 
Control Feature monthly fees remain unpaid, by not less 
than one calendar month’s written notice to you, cancel 
Control Feature on your account. We may also cancel 
Control Feature by two months’ written notice to you.

Summary of Emergency Borrowing and 
Unpaid Transaction Fees
We’ll only charge you a single fee – whichever is the 
highest. So, for example, if you’ve exceeded your overdraft 
limit, exceeded your Emergency Borrowing limit and had a 
transaction returned as unpaid all on the same day, we’ll 
only charge you the £8 Unpaid Transaction Fee.

Barclays 
Current 
Account

Barclays Current 
Account with 
Emergency  
Borrowing

Unpaid Transaction Fees £8 per day  £8 per day

Maximum no. of Unpaid 
Fees per charging period

4 (£32) 4 (£32)

Emergency Borrowing 
Daily Fee

n/a £5 per day

Maximum no. of 
Emergency Borrowing 
Fees per charging period

n/a 7 (£35)

Monthly Maximum 
Charge £32 £67

Monthly cap on unarranged overdraft charges
1.  Each current account will set a monthly maximum 

charge for: 
 •  going overdrawn when you have not arranged an 

overdraft; or 
 •  going over/past your arranged overdraft limit (if you 

have one). 

2. This cap covers any: 
 •  interest and fees for going over/past your arranged 

overdraft limit; 
 •  fees for each payment your bank allows despite lack 

of funds; and 
 •  fees for each payment your bank refuses due to lack 

of funds. 

This is a standard definition of the monthly maximum 
charge that all banks are required to use. It doesn’t include:
 • charges for using an arranged overdraft 
 •  charges for additional features, e.g. the cost of Packs 

for customising your account.

Note: The monthly charging period for these fees closes 
two days before we issue your statement.

Further details can be found online at  
barclays.co.uk/youroverdraft

Accounts with Control Feature
Accounts with Control Feature will not be charged the 
Unpaid Transaction Fee but may be charged overdraft and 
Emergency Borrowing fees (if applicable). You will never 
pay the maximum number of Unpaid Fees per charging 
period of £32 unless you cancel this optional feature.

You can get this in Braille, large print or audio by calling 0800 400 100* (via Text Relay  
or Next Generation Text Relay if appropriate). Barclays also welcomes calls via SignVideo  
for BSL users. Visit barclays.co.uk/signvideo 

Call monitoring and charges information
*To keep a high quality of service, your call may be monitored or recorded for training and security. Calls to 0800 numbers are free when calling from  
a UK landline. Charges may apply when using a mobile phone or calling from abroad.

Barclays Bank UK PLC is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (Financial Services Register No. 759676). 
Registered Office: 1 Churchill Place, London E14 5HP. Registered in England. Registered No. 9740322.
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