
Living with illness or disability

This section will  give you further information and tools to support you if you are living with a health condition 

or disability

Living with a health condition or disability can be a serious challenge; if you’d like us to, we can show you 

how we can help you to get the right support for your finances and for your wellbeing.

Things to consider

Ways to make banking easier

• If you’re struggling to access your money, pay bills and pay for everyday items like your grocery 

shopping in the way that you used to, we can help. our ‘Easier was to pay’ guide tells you how

• Asking us to add a discrete and confidential note to your account, so we’ll know about your 

circumstances whenever you want to speak to us. See ‘Other ways to contact us’ for more information 

• Consider getting a trusted person to help you manage your account. See ‘Third party account access’ for 

more information about third party authority, delegated access, power of attorney

Managing your money and wellbeing

• Investigate what financial support you may be entitled to (Example: Government benefits, charitable 

grants). You can find lots of tips in our ‘Managing your money’ guide

• Your mental health is really important too. Don’t be afraid to tell us if you are struggling. There’s more 

information about how to sport the signs and where to go for support in our ‘Money and mental health’ 

guide

• There are many ways you can adjust your keyboard and mouse, Windows, the internet and your 

favourite applications to suit you. See ‘Making your computer easier to use’ 

• You don’t have to face a health condition or disability by yourself.  Help is available from a wide range of 

organisations. ‘Getting expert support’ is a good place to start

Returning to work/education/early retirement

• You could ask your employer to make reasonable adjustments to enable you to continue working; you 

are legally entitled to

• Working part-time, voluntary redundancy or early retirement might be an option that you can explore with 

your current employer

• If your current job is no longer right for you, there are plenty of tools and services for you to access to 

help you find an alternative path

• If you are in education most universities or education providers have a Disability Support Officer that you 

can talk to about your requirements and any financial support that might be available

• See our ‘Returning to work or study’ guide for more information on all of the above

Further considerations
• Discover different payment methods, cash and card options, ways to manage and pay your bills.
• Explore different ways to access your cash, change your device settings and ways to interact with us – explore our 

accessibility options
• Consider allowing someone you trust to have access to your account
• Get help if you are struggling with debt or have money worries – Financial difficulty
• Consider signing up to online bank statements so you can keep track of your spending/balance anywhere  
• Keep up with digital tools and services – consider Digital Wings or booking an appointment with one of our Digital 

Eagles

Links to help you:
Making banking easier

Easier ways to pay

https://www.barclays.co.uk/journal/easier-ways-to-pay

Other ways to contact us

https://www.barclays.co.uk/journal/other-ways-to-get-in-touch/

Accessibility and disability support

https://www.barclays.co.uk/accessibility

Third-party account access

https://www.barclays.co.uk/power-of-attorney

Managing your money and wellbeing

Managing your money

https://www.barclays.co.uk/journal/managing-your-money

Money and mental health

https://www.barclays.co.uk/mental-health/

Making your computer easier to use

https://www.accessibility.Barclays.com

Getting expert support

https://www.barclays.co.uk/journal/getting-expert-support

A comprehensive list of UK charities and organisations, can be found here

https://www.england.nhs.uk/tis/our-members/

And here’s a few you might find useful:

https://mystrokeguide.com

https://www.mencap.org.uk/familyhub

https://www.helpforheroes.org.uk/get-support/recovery-programme

https://www.euansguide.com

Other things you may be interested in

Returning to work or study

https://www.barclays.co.uk/journal/returning-to-work-or-study

Be digitally confident

https://www.barclays.co.uk/digital-confidence/eagles/

We are not responsible for the accuracy of any third party websites or their content. If you 

decide to access any of the third party websites, or rely on any of  the information presented on 

them, you do so entirely at your own risk
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