Your Attorney Toolkit
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We’re here to help
Now you have registered a Power of Attorney
(PoA) with us and set up access to a Barclays
customer’s account(s), we have produced this
step-by-step guide to let you know what to
expect from us and to answer some questions
you may have.

If there’s anything you’re not sure about, you can
speak directly to our specialist Power of Attorney
team, who can help with any questions you
have. You can call us on 0345 075 7475 Monday
– Friday 9am – 5pm. You can also visit any of
our branches or our website at www.barclays.
co.uk and search for ‘Power of Attorney’

We’re not able to give you any legal advice so
we’ve included information about how to get in
touch with other organisations and groups that
may be able to help you.
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*Calls to 03000 numbers are charged at the local rate when dialed from a UK landline, and will count towards any inclusive minutes on a
mobile phone price plan. Calls from pay-as-you-go mobile phones may cost more.

What is an Attorney?

The person who is appointed to support
someone manage their finances and/or
personal welfare is known as an Attorney.
How could this benefit customers?
You may have been appointed as a sole attorney,
however as a donor can appoint more then one
attorney to act on their behalf, you may find you
are making decisions with others. The Power of
Attorney document will clearly identify this.
Solely
This means you are the only person responsible
for acting on behalf of the donor.
Jointly & Severally
This means all attorneys can act together or
separately if they wish. If one attorney decides
they can no longer act , becomes bankrupt,
mentally incapable or dies the PoA will still be
valid as the other Attorney(s) can continue to act.
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Jointly
This means all attorneys must act together and
cannot act separately. In this case, you will be
unable to have any facilities that allow sole access
on the account, such as telephone banking,
online banking or debit cards.
If one attorney decides they can no longer act ,
becomes bankrupt, mentally incapable or dies,
the PoA becomes invalid and a new PoA will need
to be set up.

Can the Donor still use the account?
If the donor has mental capacity, they will still be
able to operate their account in exactly the same
way as they did before the PoA was registered
with us. More details on how mental capacity
affects PoAs with us can be found later in this
guide.

Becoming an attorney and your
responsibilities
The responsibilities of an attorney
As an attorney you will have certain
responsibilities you need to fulfill now appointed.
According to the Office of Public Guardian they
include management of a donor’s affairs:
•
•
•
•

money and bills
bank and building society accounts
property and investments
pensions and benefits

You should always manage the finances in the
donor’s best interests. To that end, attorneys
must keep accounts of the donor’s assets,
income, spending and outgoings. The OPG and
the Court of Protection (if applicable) can ask
to check these records. Those accounts should
include copies of bank statements for the period
you have been acting, which we can support you
with.

There are many ways Barclays can support you in
fulfilling your responsibilities. See page 2 for our
contact details or pop into your local branch. You
can also contact the Office of Public Guardian
for further guidance on carrying out your
responsibilities effectively.

Restrictions and Clauses
When they set up the Power of Attorney, the
donor may have added restrictions or clauses to
the way you as attorney can act when managing
their finances.
It is your responsibility as attorney(s) to abide
by any restrictions or clauses agreed on when
setting up a Power of Attorney.
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How mental capacity affects bank
accounts with Barclays
By mental capacity we mean a person’s ability to make decisions for themselves, or to take
independent actions affecting their daily life.
The table below will help you understand how the account(s) of the donor will be operated and
is based on the declaration you signed when you registered the PoA with us.
Donor has mental capacity

Donor lacks mental capacity

Name on account

The account will remain in the
donor’s name.

The account will change to being
described as ‘[attorney‘s name] as
attorney for[donor’s name].

Cheque books

As attorney you will be able to sign
cheques from the donor’s cheque
book, but must write ‘PoA’ after
your signature.

A new cheque book will be ordered
and sent to you if you are sole attorney
or to the first attorney’s address.

Donor’s signing rights

The donor will still be able to sign
on their account.

The donor will not be able to sign. We
will only accept an attorney‘s signature
on the donor’s account.

Statements

As attorney you can ask for
duplicate statements to be sent
to you but we cannot amend the
original statement address.

All statements will be sent to the sole
or first attorney’s address.

What happens if the donor loses mental capacity after I have set up PoA?
If you have registered a PoA and the donor subsequently loses mental capacity and is unable to make
decisions for themselves, what happens next will depend on the type of PoA set up. Please let us
know and we can discuss the next steps with you and what Barclays can do to support.
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Submitting a power of attorney to
Barclays
Once the PoA has been set up with Barclays
we will send you confirmation by email or post
and this is what you can expect to happen
next.

Joint & Several OR Sole attorney
Telephone Banking*
•

All attorneys

You will be set up with your own membership
details which will allow you to speak on
behalf of the donor.

Statements and cheque books

Online Banking*

•

You can request that duplicate statements
are sent to your address

•

You will be given access to online banking if
the donor has a current account

•

You are able to sign using the donor’s cheque
book.

•

You will not be able to view the donor’s
accounts using mobile banking or use the
‘direct call’ option to talk about their accounts

•

You will not be able to see any of the donor’s
correspondence or statements using CloudIT.

Opening and closing accounts
•

You can open any additional accounts
on behalf of the donor by making an
appointment in any branch

•

You can close an account on behalf of the
donor either in writing or in branch.

Update Address
•

You are able to update donor’s address if
you have a valid reason. This can be done by
either visiting a branch or putting the request
in writing.

Debit Card*
•

Dependent on the account held by the donor
you will be sent a debit card and pin

•

You should not use the card and pin of the
donor as this breaches the card terms and
conditions they signed

•

It is possible to add a personalised picture
to your debit cards to help you identify the
correct card to use.

Regular Payments
•

You can add, amend and cancel standing
orders and direct debits.

Loans & Overdrafts

You will automatically receive these services to
help you manage the donor’s affairs, please let us
know if you do not require them.

*

•

You cannot apply for a loan on behalf of the
donor

Telling other Barclays departments

•

You can apply for an overdraft limit in certain
circumstances on behalf of the donor but all
requests must be completed in branch.

When you’ve given us a copy of a Power of
Attorney, we’ll automatically make sure that all
relevant departments within the Barclays Group
are notified on your behalf.

N.B. If you have been named to act ‘jointly’
we will need the signature of all attorneys to
request these services
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How to access the donor’s accounts
using Online Banking
I already use Barclays Online Banking to
manage my own/ others accounts

I do not use Barclays Online Banking for
any other accounts

As you already access accounts using online
banking, you will be familiar with the home page
that you see after successful log on. You will now
see the phrase ‘switch customer’ under your
name on the top of the page.

You will have been sent details separately to allow
you to log on to Barclays Online Banking. Please
follow the instructions to log on by your preferred
method and you will see a page displaying all
Barclays’ customers you have been granted
online access for. Please select the radio button
next to the customer whose accounts you wish
to view and you will be taken to the home page
for this customer. You will then be able to view
accounts and transact on those accounts.

If you click on this, it will take you to a page
displaying all Barclays’ customers you have been
granted online access for, including yourself.
Please select the radio button next to the
customer whose accounts you wish to view
and you will be taken to the home page for this
customer. You will then be able to view accounts
and transact on those accounts.
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If you would like further help with online
banking, please visit our website barclays.co.uk/
onlinebanking where you will find guidance on
how to log on, together with answers to many
questions.

FAQs - General

Do I need to register the PoA with all the banks,
building societies and utilities separately?

What if an attorney lives overseas or is
unable to attend at a branch?

The PoA should be registered with any other
banks, building societies and utility companies
used by the donor.

Attorneys can register a PoA with us via the post.
We would need to see the full original/certified
document, certified copies of identification and
the donor’s sort code and account details to be
able to set this up. For further guidance attorneys
should refer to barclays.co.uk/powerofattorney

Financial review
Attorneys should have a financial review so they
can understand their donor’s accounts and what
is ‘normal’ for them.

What if a donor doesn’t have an account
with us?
If a donor is still able to make decisions for
themselves, we would ask that they come into
branch for us to open their first account with
Barclays. If the donor has lost mental capacity,
the attorney will be able to open an account
on the donor’s behalf, providing they have the
relevant authority.

What can a person do if they have
concerns on the donor’s account?
If you see any transactions which you do not
recognise, please contact us to discuss them.

What should I do if I have concerns about the
actions of an attorney?
The OPG has a support line that anyone can
contact if they have any concerns around how an
attorney is acting. More details can be found at:
gov.uk/report-concern-about-attorney-deputy

What happens if a PoA has restrictions on
how an attorney can act for the Donor?

Where will any correspondence be
delivered?

Some PoAs include restrictions on the attorney’s
powers over the donor’s accounts.

Unless specified otherwise by the donor, all
correspondence will be sent to the donor’s
address.

For example, a PoA might say that the attorney is
not entitled to act until the donor has lost mental
capacity, or that the attorney can only withdraw
a certain amount of money or make a certain
number of transactions every month.

If the donor is mentally incapable, all
correspondence will be sent to the first attorney’s
address.

If the PoA contains restrictions, the attorney can
contact our specialist team on 0845 300 6073
for advice.
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FAQs - Circumstance change

What if an attorney’s circumstances change?
An attorney can choose to stop being an attorney
at any time - sometimes called ‘revoking’ or
‘disclaiming’ an attorneyship. More information
can be found at: gov.uk/lasting-powerattorney-duties/stop-attorney

What happens if the donor dies?
An attorney should inform all relevant parties in
the event of the death of the donor, including the
bank. The PoA will then end automatically.

How can an LPA be cancelled?
The LPA can be cancelled by the donor or
removed by the Court of Protection.
A donor must have the ability to make their own
decisions when they end an LPA.
An LPA can be cancelled by making a written
statement called ‘deed of revocation’. This should
then be sent to the OPG with the original PoA.
More information can be found at: gov.uk/
power-of-attorney/end

What happens if the donor has lost mental
capacity after the PoA has been registered with
Barclays?
An attorney must let us know if they have
concerns around a donor’s mental capacity.
Actions to be taken will then be discussed and
alternative banking arrangements considered to
help the donor maintain financial independence
in a secure environment.
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How can continuing/combined (Scottish)
PoA be cancelled?
The PoA can be cancelled by the donor as long as
they have the ability to make their own decisions
at the time.
A PoA can be cancelled by writing to the
OPG in Scotland with a Schedule 2 certificate
enclosed. More information can be found at::
publicguardian-scotland.gov.uk/power-ofattorney/registration/ending-a-power-ofattorney

What happens to a PoA if the donor moves
from Scotland to England?
A Scottish PoA can be used in England if the
organisation accepts the authority. If the move to
England is long-term it may be best for the donor
to consider taking out a Lasting LPA.

Where can help and advice be found?

The following organisations can be contacted for advice and information to support you in your
role as attorney and help you care for your loved ones.

The Office of Public Guardian
publicguardian.gov.uk or call 0300 456 0300

Age UK
ageuk.org.uk or call free on 0800 169 65 65

Mental Health Foundation
mentalhealth.org.uk or call 020 7803 1101

MIND (National Association for Mental Health)
mind.org.uk or call the advice line on 020 85192122

Citizens’ Advice Bureau
citizensadvice.org.uk or call 08444 111 444

British Bankers’ Association
bba.org.uk or call 02072168800

Alzheimer’s Society
alzheimers.org.uk or call 0300 222 1122

Carer’s Trust
carers.org.uk or call 0844 800 4361

Friends of the Elderly
fote.org.uk or call 02077308263

The Stroke Association
stroke.org.uk or call 0303 3033 100

You can get this in Braille, large print or audio by calling 0800 400 100* (via Text
Relay if appropriate) or by ordering online from barclays.co.uk/accessibleservices/
Call monitoring and charges information
Please note that this Guide is for information only, is constructed from publicly available information and does not constitute an offer of, or
the provision of, advice
*Calls to 03000 numbers are charged at the local rate when dialed from a UK landline, and will count towards any inclusive minutes on a
mobile phone price plan. Calls from pay-as-you-go mobile phones may cost more.
**Texts will be charged at your standard network rate, please check with your service provider
*To keep a high quality of service, your call may be monitored or recorded for training and security purposes. Calls to 0800 numbers are
free when calling from a UK landline. Charges may apply when using a mobile phone or calling from abroad. Calls to 0845 numbers will
cost no more than 4.5p per minute, plus 13.9p call set-up fee (current at 2013) for BT residential customers. The price on non-BT phone
lines may be different. For BT business customers, calls will cost no more than 4.5p per minute, min call charge 6p (current at August
2014). The price on non-BT phone lines may be different. Calls to 03 numbers are charged at the same rate as calls to 01 & 02 landlines,
and will count towards any inclusive minutes you may have covering calls to landline numbers. Call charges may differ, please check with
your local provider. Barclays Bank UK PLC. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority (Financial Services Register No. 759676). Registered in England. Registered No.
9740322 Registered Office: 1 Churchill Place, London E14 5HP. MCT350. Edited 03/18.

