
This document is set out in two parts:
• If you are being added to an account as an additional cardholder or account supervisor, please read Part A. Part A sets out what an additional 

cardholder and an account supervisor can do and what their responsibilities are. Please contact us if you have any questions about these roles. This 
does not form part of the additional conditions for the authorised user service and is for information and guidance only. 

• If you are the account holder who is adding an authorised user, please read Parts A and B and if there is anything you do not understand then please 
ask for further information. Part B contains the additional conditions for providing the authorised users service. That means that they add to the 
Customer Agreement between you, the Barclays current account holder that has appointed an authorised user, and Barclays Bank UK Plc. If there’s 
anywhere they don’t agree with the Customer Agreement, these additional conditions are the ones we’ll follow.

Authorised User Terms and Conditions

Part A – Additional cardholder and account 
supervisor roles and responsibilities 

Additional Cardholders

If you are given a debit card for someone else’s account, you are an 
additional cardholder and you can use the card to:
• Take out money from the account using an ATMs and self-service 

machines. They cannot take money out from over the counter;
• Pay for things in shops or online; 
• See what you have spent on the debit card in the Barclays app, in branch 

or over the telephone; and 
• Set up a digital version of the card – in other words, the equivalent of 

card details but stored electronically on a device such as a mobile. For 
example, Apple Pay or Contactless Mobile.

The account holder may also let the additional cardholder do any or all of 
the following:
• See the balance on their current account;
• See transactions made by the account holder;
• Control the debit card settings – for example adding or removing 

controls to spend on things like gambling websites and setting cash 
machine withdrawal limits. The controls the account holder can set for 
the additional cardholder are the same ones they can apply for their 
own debit card.  

You cannot set up direct debits or standing orders using the debit card 
but they can set up a recurring card payments for example subscription 
services.

The additional cardholder’s responsibilities in relation to the debit card 
are as follows:
• Only use the debit card as permitted by the account holder.
• If they see a transaction they do not recognise, they should tell the 

account holder and contact us
• Please do not tell anyone their personal identification number (PIN).
• If an additional cardholder is removed, they must destroy their debit 

card securely.
 
Account Supervisors

An account supervisor can: 
• View the account holder’s and any joint account holder’s previous and 

future-dated current account transactions and the available balance; 
and 

• View the additional cardholder’s previous and future-dated 
transactions.

The account holder may also let the account supervisor:
• Set certain controls to stop the account holder and any additional 

cardholder from using their card for certain purposes like gambling, 
limit the amount they can spend in one transaction or turn off ATM 
withdrawals. The controls the account supervisor can set are the same 
ones the account holder can apply for themselves. Full details about 
the controls are available in the Barclays app, in branch or over the 
telephone.

An account supervisor cannot set up direct debits, Standing orders or 
recurring card payments for example, subscription services. 

The account supervisor’s responsibility is to manage the account in 
accordance with the account holder’s instructions.

Data Privacy

By being added as an additional cardholder or account supervisor to 
this account, you understand your personal data will be processed in 
accordance with our data privacy policy which can be found here - https://
www.barclays.co.uk/important-information/control-your-data/ or you can 
ask us for a copy.

Part B – Additional Conditions

1. Welcome to the Barclays Authorised Users Service

1.1 Who can add authorised users to their account?
If you want to add an additional cardholder, you need to: 
• have an eligible personal current account with us. Our Mortgage Current 

Account, Barclay Plus, Young Persons Account and our Currency 
Current Account are not eligible; 

• be a UK resident; and
• be 18 or older. 
• If you want to add an account supervisor, you need to: 
• have an eligible personal current account with us. Our Mortgage Current 

Account, Barclay Plus Account and our Currency Current Account are 
not eligible; 

• be a UK resident; and 
• be 16 or over.

We reserve the right to decline to offer the service to account holders in 
instances where we suspect it could be misused or believe it is not suitable.

If you meet the eligibility criteria set out above and have a joint account, 
either account holder may appoint an authorised user without the consent 
of the other account holder. 
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Make money work for you

IMPORTANT:
• You and any joint account holder (if applicable) will remain responsible 

for all activity, including card fees paid to Barclays incurred by the 
Additional Card Holder, on your current account. 

• You must ensure that you tell any joint account holder that an 
authorised user has been appointed on the account as we will not notify 
them. 

• Either You or any joint account holder (if applicable) can remove an 
authorised user from your account.

• As the account holder who has added the authorised user, you can set 
the controls on the authorised user’s access to your account, but any 
joint account holder cannot.

1.2 What is the ‘authorised users’ service?
You can get help managing your finances by adding people that you trust to 
your account as ‘authorised users’. There are two types of authorities that 
you can give to different people:
• You can give someone else a debit card for your current account. This 

would mean they are an additional cardholder. 
• You can give someone else permission to be an account supervisor and 

if you wish to, to help you to set some account controls like those set 
out in Part A of this document. The controls the account supervisor can 
access are the same ones you can set for your debit card.  

Either type of authorised user will have access to the personal information 
related to your account (including that of any joint account holders). All 
transaction information can be seen by the account supervisor and, if you 
agree to it, by the additional cardholder.  

1.3 What happens if I want to stop using the service?
If you appoint an additional cardholder and then remove their access within 
the first 14 days of the later of i) receiving these Additional Conditions; or 
ii) the additional cardholder accepting the role, you will not be charged any 
fees for the service. 

You, or a joint account holder (where the debit card is connected to a 
joint account) can stop using the authorised user service at any time 
by removing the authorised user in-app or by contacting us over the 
telephone or in branch. Access to your account for your authorised users 
will stop immediately. 

1.4 When can Barclays change or cancel your authorised user service
If we wish to make any changes to the authorised user service or if we wish 
to change the monthly fee payable for the additional cardholder service, we 
will provide at least 2 months’ notice to you. Where we give you notice and 
you don’t close your end the authorised user service, then we’ll treat you 
as having accepted the change. If you don’t want to accept the change and 
you want to end the service, you must do this before the change happens. 

We will cancel your authorised user service if you or your authorised user 
don’t meet the eligibility criteria or if we reasonably suspect or become 
aware of any unauthorised, fraudulent or other illegal activity by you or the 
authorised user. 

Barclays rights to remove the authorised user service on a joint account

If there is a dispute between joint account holders and we insist that 
instructions are given to us by both joint account holders we will remove any 
additional cardholders on the relevant current account immediately. Any 
account supervisors will remain active unless both joint account holders 
agree to them being removed.   The account supervisors will not be able to 
make changes to the management of the account.

If you add an authorised user to a joint account and then you are removed 
from that account, any authorised users will also be removed immediately. 

If Barclays decides to withdraw any part of the authorised user service, 
Barclays will provide 2 months’ notice, unless for reasons of suspected 
fraud or misuse in which case it will be immediate.

1.5 Disputes
We will not get involved with disputes between you and the authorised user, 
for example if you do not agree with how the authorised user is using the 
debit card or how they are managing the controls on your current account. 

Nothing in these terms prevents you from contacting Barclays if you are not 
happy with the service we have provided.  You can complain in your branch, 
in writing, by email or by telephone and full details can be found in your 
Customer Agreement. 

1.6 Governing law
These Additional Conditions are governed by English Law. Any banking 
terms implied by law will also apply to these Additional Conditions.

2. Additional Cardholder(s)

2.1 Who can be an additional cardholder?
Additional cardholders must be aged 11 or above and be a Barclays UK 
customer (for example they have a current account or mortgage). We will 
carry out checks on the person that you choose (for example identification 
and fraud checks) and we may decline to allow them to be added to your 
account as an additional cardholder. 

You can add up to 4 authorised users as additional cardholders on your 
account. 

We will send the additional card holder a debit card and PIN that will be 
linked to the account that you choose.

If you choose to allow the additional cardholder to view your account 
balance and transactions, this will allow them to see transfers between your 
accounts which include details such as account numbers and sort codes.

2.2 Controls on the additional cardholder
You) and any account supervisor, will be able to set controls to the additional 
cardholder’s debit card. These can be found in the Barclays app or 
alternatively in branch or over the telephone. These cannot be changed by 
the additional cardholder, unless permission is granted to control the card 
by the account holder or the account supervisor. A joint account holder will 
not be able to set or manage the controls on the additional cardholder’s 
debit card.

2.3 Monthly fees 
The fee for appointing up to four additional cardholders is £3 per month. 
The monthly fee is collected on 16th of the month on an ongoing basis 
starting from the month after the additional cardholder accepts the role. 
For example, if the additional cardholder accepts the role on 14th January, 
the first payment will be taken on 16th February. We will continue taking 
the monthly fee until the last additional cardholder is removed from your 
account, you close your account or the service is withdrawn by Barclays. 
By agreeing to these Additional Conditions, you provide Barclays the 
authority to debit the monthly fee and apply a change in the monthly fee 
subject to the appropriate notice period. All payments will be taken in 
arrears on an ongoing basis from the Barclays current account on which the 
additional cardholder is connected. You must ensure you have sufficient 
credit funds in your Barclays current account to cover the monthly fee, 
otherwise your account will go overdrawn and you may incur borrowing 
charges in line with any arrangement you have with us. 

3. Account Supervisor(s)

3.1 Who can be an account supervisor?
Account supervisors must be aged 18 or over and be a Barclays UK 
customer (for example they have a current account or mortgage). We will 
carry out checks on the person that you chose (for example identification 
and fraud checks) and we may decline to allow them to be added to your 
account as an account supervisor. 

You can only have one person as an account supervisor at a time.

3.2 Controls on the account supervisor
You can amend the level of permission that the account supervisor has on 
your account in the Barclays app, or by contacting us in branch or over the 
telephone.

Your Barclays Team


