
Mobile cheque deposit pilot agreement  

Barclays is running a pilot to test a new feature in the Barclays Mobile Banking app (‘the App’), 
that will enable customers to deposit cheques by scanning and submitting cheques drawn on a 
Sterling bank account using the App (‘Mobile Cheque Deposit’ or ‘the Service’).   

This Agreement sets out what you can expect from us – and what we expect of you when you 
participate in the pilot. This Agreement is in addition to the App Terms and Conditions and the 
general terms for your bank account (‘General Terms’). Where there are differences, the terms 
set out below will apply.   

  

1. Pre-release notice   

The Service is a pre-release or beta version. This means it may not work as you expect and we 
can withdraw or change it without telling you in advance. It may also be different from what we 
release in future (if we do).  

  

2. Who is eligible for the Service 

You can only take part in the pilot if you’re a resident of the United Kingdom, Jersey, Guernsey or 
the Isle of Man and are aged 16 or above. You must have a Barclays (UK, Jersey, Guernsey or 
Isle of Man) current account (‘Barclays account’) and be registered for Barclays Mobile Banking.  

You agree to only use this Service in the United Kingdom, Jersey, Guernsey or the Isle of Man.    

  

3. Depositing cheques using the Service 

3.1 The Service allows you to scan a Sterling cheque and deposit it into your Barclays account 
using the App.  

3.2  You agree not to use the Service to submit any of the following items (which we can 
reject):   

(a) Cheques payable to another person or entity (ie cheques not in your name) 

(b) Cheques containing obvious alterations or that you think, suspect or know to have 
been altered, forged or unauthorised by the drawer  

(c) Cheques previously deposited using the Service    

(d) Cheques not payable in Sterling (ie cheques in another currency)  

(e) Travellers cheques, bankers’ drafts or other bills that aren’t cheques   

(f) Post-dated cheques (on the date you submit them)  

(g) Cheques dated more than 6 months before the date of deposit  

(h) Cheques that breach the Service or our agreement with you   

(i) Any other cheques or items we tell you about from time to time   

3.3 We can also reject the following items:  



(a) Duplicate items  

(b) Items that exceed our deposit limits   

(c) Deposits from an account that’s been closed or switched   

(d) Deposits from an ineligible account   

(e) Items that don’t contain any of the essential features (see clause 4 below)  

(f) Items we consider illegible, invalid or in breach of our agreement with you  

(g) Items that may contain viruses or other inappropriate content  

 

4. Ensuring your cheque has been completed correctly 

Before submitting a cheque, you must ensure it has the following details (completed by the 
person paying you):  

(a) Name of payee – this must be the same as the name on the Barclays account the 
cheque is paid into 

(b) Date – the cheque must have a date that’s less than 6 months before the date you want 
to deposit it but mustn’t be post-dated when you submit it 

(c) Drawer’s name and signature 

(d) The amount – in words and figures   

  
5. Image quality 

You must submit a legible image that meets the image standards we tell you when you register 
for or use the Service. You should place the cheque on a dark background, ensuring the image 
is in focus and the 4 corners of the cheque are visible when you capture the image.   

  

6. Processing your cheque 

Cheques deposited using the App between 00:00 and 15:59 on a weekday will be processed 
and credited to your Barclays account by 23:59 the next weekday (Monday to Friday excluding 
bank holidays) at the latest.    

We’ll only start processing a cheque when we receive it, ie when you successfully submit the 
cheque using the App and we confirm its receipt. This doesn’t mean the cheque is error-free or 
complete. We can still review cheques and reject them at our discretion. For example, if there’s a 
discrepancy between the amount you’ve entered in the App and the amount on the scanned 
image, we’ll return the cheque unpaid.   

Unless we tell you otherwise, cheques will be presented and cleared as set out in our agreement 
with you.   

7. Deposit limits 

We’ll place limits (which we can change anytime) on the amounts and number of deposits that 
you can make using the Service. We’ll tell you the limits in the App.   



  

8. What else we need you to do 

You’ll need to keep the original cheque for 10 days after we credit your Barclays account. 
During this period, we may ask you to provide us with the original cheque for reasons we tell 
you (for example, to resolve a dispute). Once you’ve submitted an image, you mustn’t present 
the original cheque or image again for payment, either at Barclays or another bank.  

You also agree that:   

(a) You’ll only submit eligible cheques that meet the standards we tell you   

(b) All information you give us is accurate and true   

(c) You’ll only use the Service in the United Kingdom, Jersey, Guernsey or the Isle of Man  

(d) You’ll comply with this Agreement and all applicable rules, laws and regulations  

 

9. If something goes wrong 

We’re responsible to you as set out in the General Terms of your Barclays account.  

You authorise us to take a cheque payment back out of your Barclays account – even if we’ve 
allowed you to make a payment or take cash out against it – in any of the following cases:    

(a) If you’re not the correct payee for the cheque, or the name of the payee doesn’t match 
with your Barclays account  

(b) If we’re told or become aware that a cheque was incorrectly paid into your Barclays 
account  

(c) If we credit your Barclays account but the cheque is unpaid (bounces)  

(d) If the cheque has material errors or is missing any of the essential features set out in 
condition 4   

(e) If the cheque had already been paid, stopped or blocked by the time you submitted it 

(f) If you’re unable or unwilling to produce the original cheque on request, within the 
agreed period (see condition 8 above)   

If we do take a cheque payment out of your account, we’ll write to you and explain why. 

We can suspend or end the pilot or block your use of the Service and we’ll write to you to 
explain why. We can also end our relationship with you if you break the terms of this 
agreement. If we end our relationship with you, we’ll write to you to explain why.  

  
  
10. Using your information 

We’ll use your information as set out in the General Terms for your Barclays account. We’ll 
contact you from time to time about the Service, including upgrades, changes, marketing or 
other messages relating to the Service. We’ll do this electronically, for example, by email, SMS or 
other messages. We won’t send you marketing communications if you’ve previously told us that 
you don’t wish to receive these types of communications.  



  

11. Changes to terms and conditions 

11.1 We can change the terms and conditions in accordance with your General Terms by 
sending you an SMS or email with details of the change, or by notifying you of a change 
when you next start the App or log in to our website. The new terms may be displayed 
on-screen and you may be required to read and accept them to continue your use of 
Mobile Cheque Deposit. 

11.2 From time to time, updates to the Mobile Cheque Deposit operating systems and 
software may be issued and you may not be able to use the App until you’ve downloaded 
the latest software updates and accepted any new terms.  

 


