
Smart Investor Cashback Incentive Offer
15th February – 17th May 2021

1.	 How	and	when	will	I	be	paid	the	£50	-	£1,000	cash	incentive	offer?
  We will make the cash incentive payment (the Payment) to your nominated bank account within 30 business days of 

the last of your investment assets and/or cash (the Assets) transfers completing between the 15th February and 
17th May (the Offer period).

  The rules of the Offer have full details including an illustration of how we determine the value of the Payment.

2.	 	I	opened	a	Smart	Investor	account	before	the	offer	started,	but	I’ve	transferred	during	the	period	of	the	offer.	 
Am	I	eligible	for	the	offer?

  Yes, in such cases you are eligible to receive the Payment as long as you commenced the transfer of the Assets 
during the Offer period.

3.	 	Will	I	receive	Payment	for	transfers	I	requested	prior	to	the	15th	February	which	complete	during	 
the	Offer	period?

  No, you must request a transfer into your Eligible Smart Investor Account within the Offer period to receive 
the Payment.

4.	 	Will	I	receive	a	Payment	if	my	transfer	completes	after	the	end	of	the	Offer	period?
  As long as the you requests a transfer into your Eligible Smart Investor Account within the Offer period  

you will receive the Payment regardless of when the transfer completes.

5.	 	If	I	make	multiple	transfers-in,	will	I	receive	my	cashback	for	each	one?
  No. We will only ever make one Payment. The value of the Payment will be determined as set out in the Rules. The 

total value of the Assets that you transfer in to your Eligible Smart Investor Accounts must be at least £10,000.  We 
will determine this total value by first, valuing your Assets that we receive at the point that we receive them and 
second, totalling these values at the point that we receive the final transfer of your Assets that you requested during 
the Offer Period.

6.	 Will	you	match	competitors’	Offers?
  No, we do not match competitors’ Offers. 

7.	 	How	long	do	I	have	to	decide	whether	I	want	to	transfer	into	Smart	Investor?	
  The Offer period is from 15th Feb to 17th May; if you need more time to decide whether transferring is right for 

you, please contact us during the Offer Period and we will extend the deadline date of the Offer Period by up to 
three months.

 
8.	 	Is	there	a	minimum	amount	of	time	the	Assets	have	to	remain	in	my	account	in	order	to	receive	the	Payment?
  No, there is no minimum period to remain with Smart Investor after transferring-in to be eligible for receiving 

the Payment.
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9.	 	What	kind	of	cash	transfers	are	eligible	for	the	Offer?
  Cash within a General Investment Account or ISA of a third-party investment platform can be transferred over  

as part of Offer acceptance. This also includes Barclays Cash ISAs or Cash ISAs from other third-party firms, 
including other banks.

  Funding a Smart Investor account with cash from a nominated bank account will not qualify as an eligible 
cash transfer.
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