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Open Invest Key Features
This is an important document which you should read and
understand
• The Key Features gives you the main points about the
Open Invest service.
• The Terms and Conditions provide more information about the
Open Invest service.
Please read (and retain) this document, together with the
information and simplified prospectus(es) for specific funds
available for investment in your Open Invest Account.
If you do not understand anything, or are in any doubt as to the
suitability of an investment for you, and/or you want information
and advice on specific risks to various funds, please contact your
Financial Adviser.

The aims of Open Invest
Open Invest allows our customers to hold a wide range of
investments from Barclays and a number of leading fund
management groups in a consolidated account. Open Invest also
gives customers the flexibility of switching between these funds.
Open Invest also offers a stocks and shares ISA.
The Open Invest service is only available to residents of the UK, aged
18 or over.

Your commitment
You agree to invest a lump sum and/or to make monthly
contributions, which should be viewed as a medium to long-term
investment. Barclays views medium to long-term as being for at
least five years.

Risk Factors
The value of your investment can go down as well as up and you
may not get back the full amount you originally invested.
What you get back will depend on investment performance, nothing
is guaranteed. Past performance is no guarantee of future
performance.

Questions and answers
How much can I invest into Open Invest?
The minimum amount when opening your Account is £3,000, with a
minimum of £500 per fund. There is no maximum limit if you are
investing outside of an ISA. The minimum additional investment is
£500 per fund. The minimum regular contribution by direct debit is
£50 per month per fund. We may accept lesser amounts at our
discretion.
For online Applications only, please refer to the relevant Key
Information for the minimum and maximum amount you can invest.
How is my money invested?
When you make a payment, we will use your money to buy units (or
shares as appropriate) in your chosen fund(s). Dealing takes place
daily every Monday to Friday (except public holidays).
For monthly contributions, we will collect and invest direct debits
each month on the date chosen on your application, or on the next
business day.
What are the charges?
Where the provider of a Fund in your Account receives an initial
charge in accordance with Clause 14.3, we will receive a commission
from the Fund provider that is connected with your Investment. If
there is no initial charge payable to the provider of a Fund, but initial
commission is payable to your Adviser we may charge you an initial
fee. Initial charges vary depending on the fund(s) you choose.
Typically, these charges are up to 5.25% of your investment
amount. There are no separate fees charged for the administration
of your account.
An annual management charge payable to the Fund provider and
other fees, charges and expenses reasonably incurred by the Fund
may be paid out of that Fund. Details of these charges are disclosed
in the Fund specific information, as amended from time to time. We
will also receive a share of the annual management charge. Annual
management charges vary depending on the fund(s) you choose.
Typically, these charges are between 0.75% and 1.5% of the value
of your holding. We may receive up to 1% of this charge. A share of
this may be passed on to your adviser or another introducing
channel. More information is available on request.

If you exercise your right to cancel your investment, you may not get
a full refund of the amount invested if the value of the investment
has subsequently fallen.

When you switch investment funds in your account, you will be
charged no more than 1% of the value of the fund(s) you are
switching. An initial charge and/or a switching charge may be
payable to the Fund provider. This will be payable from the proceeds
of the sale transaction.

Our charges may increase.

All dealing charges will be deducted from your investment amount.

Inflation will reduce what you could buy with the value of your
investment in the future.

Please read the Open Invest Terms and Conditions for details of our
fees and charges for other available services.

Governments can change the tax relief available to individuals and
funds.

How much will any advice cost?
If you have taken advice, we will pay initial and/or renewal
commission to your Financial Adviser at our discretion. These
commissions are paid out of our charges and do not constitute
additional charges to your account. Your Financial Adviser will
inform you of any commission payments due in relation to your
investment.
3

What documentation will I receive?
We will send you confirmation of your investment if you invest a
lump sum into Open Invest. We do not issue share or unit trust
certificates, so you should keep your deal confirmation in a safe
place as a record of your transaction.

Can I change my mind?
Yes. You will have the right to cancel your first investment into an
Open Invest Account. After you’ve invested, you’ll receive a notice
telling you of your right to cancel. You will then have 14 days to
cancel your investment. If you decide to cancel, we will give you your
money back. If, however, in the meantime the value of your
investment has fallen, you will not get back the full amount you
paid in.
Can I transfer my ISA to Open Invest?
If you hold a Stocks and Shares ISA with another account manager,
you can usually transfer it to a Stocks and Shares ISA with Open
Invest.
Can I stop or change my regular payments?
You can stop and start regular payments into your investment if you
wish, and there is no charge for this. You can also increase or reduce
the amount of your regular payments subject to the minimum
contribution.
Can I take an income from my investment?
Yes. You can have income paid to you by choosing a fund that offers
this option. Each fund that pays income will pay at different
frequencies.
Income from funds in Open Invest will generally be paid out shortly
after our receipt of the distribution from the fund.
You can also choose to have your income invested back into your
Open Invest Account by selecting the reinvestment option to
purchase more units/shares. Alternatively, you can invest your
income back into the fund directly by investing in a fund that offers
Accumulation units/shares.

Daily prices can be obtained by visiting the fund provider’s website,
or by telephoning Open Invest. To find out how much your
investment is worth, simply multiply the number of units/shares you
hold by the unit/share price.
Can I take money out?
Yes. You may sell some or all of your units/shares at any time. You
can do this by giving us an instruction in writing. You will normally
receive your money within 5 business days of selling your
units/shares. We also offer a regular capital withdrawal facility.
What happens to my account if I die?
If your Open Invest Account is held in joint names, the Account will
continue to be held in the name of your survivor(s). If your Account
is in your name only, your Account will continue to be held in your
name until we receive written instructions from your personal
representatives.
What about tax?
The amount of tax you have to pay will vary depending on your
personal circumstances. You have sole responsibility for managing
your tax and legal affairs and we recommend that you obtain your
own independent tax and legal advice tailored to your individual
circumstances.
What else should I know about ISAs?
• The maximum investment in a Stocks and Shares ISA for the
current tax year is £10,200. Although Cash ISAs are not available
through Open Invest, you should be aware that the maximum
investment in a Cash ISA for the current tax year is £5,100 (as
part of the permitted maximum of £10,200).
• You cannot invest more than the permitted maximum
subscription in total to a Stocks and Shares ISA and a Cash ISA in
the same tax year.

Can I switch my investment to other funds?
You can switch from one Open Invest fund to another on any
dealing day by instructing us in writing.

•

If you invest in a Stocks and Shares ISA through Open Invest,
you cannot invest in another Stocks and Shares ISA in the same
tax year.

Can I switch into my ISA within Open Invest?
Yes. You can tell us to switch an agreed amount of your fund
investment outside your ISA into your ISA on any dealing day
before the end of the tax year and subject to government limits on
contributions.

•

If you choose to invest on a monthly basis, your monthly
contributions will continue into the following tax year, unless you
inform us otherwise.

Open Invest also offers a free Autoswitch facility under which we will
automatically sell enough of your units held outside of your ISA to
realise cash up to the maximum amount which may be invested in
your ISA for each tax year and we will invest the cash in your ISA on
your behalf. This gives you the opportunity to automatically move
your investment into a more tax privileged environment as soon and
as easily as possible.
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How can I keep track of my investment?
Every six months, we will send you an Account statement, detailing
all transactions we have made on your behalf during the past six
months, and a current valuation.

How to contact us
You can consult your Barclays Financial Planning Manager or,
alternatively, you can contact us at the following address and we will
be pleased to answer any questions you may have.
Contact address:
Barclays Open Invest, BNY Mellon House, Ingrave Road, Brentwood,
Essex CM15 8TG.
Telephone: 0870 606 6483 (opening hours Mon-Fri 8.30am to 5.30pm).
For your protection and ours, to check instructions and to maintain
high quality service standards, we may record and monitor calls
made to or by us.

Other information
About Woolwich Plan Managers Limited
The Open Invest service is offered and managed for Barclays by
Woolwich Plan Managers Limited. Woolwich Plan Managers Limited
is a wholly owned subsidiary of Barclays Bank PLC.

How to complain
If you want to complain about the service you have received, you
may do so in person, in writing or by telephone using the contact
details above.

Compensation
We are covered by the Financial Services Compensation Scheme.
You may be entitled to compensation from the Scheme if we cannot
meet our obligations. Further information about compensation
arrangements is available direct from the Financial Services
Compensation Scheme.

Open Invest Terms and
Conditions
It is important that you read these Terms carefully
These Terms constitute a legally binding agreement, in relation to
your Account, between you and us. These Terms will come into
effect upon our acceptance of your Application and your initial
Subscription. The law that forms the basis for the establishment of
relations prior to the establishment of any contract will be that of
the country in which you are resident. The only language in which
these Terms are supplied is English, and Open Invest will
communicate with you in English during the course of this
agreement. In the event of any inconsistency of information
between your Application and these Terms, the Terms will prevail. If
there is anything in these Terms that you do not understand, please
contact us at our Contact Address or via your Financial Adviser. The
definitions below apply throughout these Terms. The provisions in
Section 1 apply to all dealings between you and us in relation to your
Account, unless otherwise noted. The provisions in Section 2 apply
ONLY to ISA Investments and, unless otherwise stated, are in
addition to those set out in Section 1.

Definitions
The following words and expressions, when used in these Terms,
have the meanings set out opposite them.
Account – Your Open Invest Account with us.
Affiliate – The ultimate holding company of Woolwich Plan
Managers Limited and any direct or indirect subsidiary of that
holding company.
Application – The Open Invest application form, or any other form
of application that we may accept from time to time for Open
Invest.
Assets – Investments, products, income, interest, dividends, cash
balances and any other rights and entitlements from time to time
held within your Account.
Business Day – Any day on which Banks in England and Wales are
open for business, except for weekends and Bank holidays.
Capital Withdrawal Facility – a facility which allows you to make
regular withdrawals of capital from your Account.
Chosen Bank Account – Your Bank or Building Society Account as
nominated on your Application.
Client Money – Has the meaning given in the FSA Rules, which is,
broadly, money of any currency not held in a bank account in your
name, which in the course of carrying on business contemplated by
the Agreement, we hold in respect of any investment entered into, or
to be entered into with or for you subject to certain exceptions
identified in the FSA Rules concerning the treatment of client
monies.
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Client Money Rules – The rules relating to client money under the
FSA Rules.
Communication – Any correspondence that you send to us at our
Contact Address regarding Open Invest.
Contact Address – Open Invest, Mellon House, Ingrave Road,
Brentwood, Essex CM15 8TG.
Current Year Account – A sub Account of your ISA Account
containing only Assets representing your Subscriptions made in the
current Year.
Execution Policy – The policy set out in Schedule A of the terms
and conditions.
FSA – The Financial Services Authority of the United Kingdom, or
any regulator that takes over its regulatory responsibilities.
FSA Rules – The FSA’s handbook of rules and guidance, as amended
from time to time.
Fund – A collective investment scheme, or sub-fund thereof, that we
specify as being available for investment within your Account and
which may be a regulated collective investment scheme as defined
by the FSA rules and comprising of Qualifying Investments.
Intermediary – An authorised person under Part IV of the Financial
Services and Market Act 2000.
Investment – Any investment that we offer within Open Invest,
including Units in Funds, in respect of which we will act as your
agent on any Subscription, purchase, sale or redemption.
ISA – An Individual Savings Account managed under the
Regulations.
ISA Manager – Woolwich Plan Managers Limited.
Key Information – Open Invest Key Features.
Nominee – Barclays Financial Planning Nominee Company Limited,
(whose registered address is 1 Churchill Place, London E14 5HP) or
any other nominee we decide to use from time to time.
Open Invest – Our service that offers you a selection of
Investments for your Account and/or provides the ISA Manager for
your Account under these Terms. Open Invest is only available to
residents of the United Kingdom aged 18 or over.
Qualifying Investments - means any investment which is eligible to
be held in a Stocks and Shares ISA under the Regulations.
Regulated Markets – Has the same meaning as Regulated Markets
in the FSA Rules, which is, broadly, a market which is subject to strict
operating FSA Rules governed by the regulatory body in the
jurisdiction in which they operate.
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Regulations – The Individual Savings Account Regulations 1998, as
amended from time to time, and any other applicable rules or
regulations made or amended from time to time by HM Treasury or
HM Revenue & Customs.
Stocks and Shares ISA
– An ISA designated as an ISA under the
Regulations made up of stocks and shares.
Subscription – A payment by cheque, Direct Debit mandate or debit
card at our discretion, in sterling, to be applied to your Account. It is
paid by you from your Chosen Bank Account or paid on your behalf
by your previous ISA Manager or an alternative source where, in the
case of ISA Investments, you have confirmed it is your own monies.
Terms – These Terms and Conditions (as may be amended from
time to time), together with the Terms and Conditions of your
Application.
Units – Units, or shares of any class, in a Fund, including any
fractions or decimals of Units or shares.
we, us and our – Woolwich Plan Managers Limited and/or any of its
Affiliates that provide all or any part of Open Invest together with
any person to whom we delegate under Section 1.7.
Year – A year beginning on 6 April and ending on the following 5
April. This is commonly known as the tax year.
you and your – You, the customer, being an individual who
becomes registered with us to use Open Invest, having satisfied the
Account opening processes that we may require. Where two or
more individuals jointly apply for Open Invest this means all of you,
jointly and severally. References to the singular shall include the
plural and vice versa.

Section 1 – General dealing Terms

3. Cancellation
3.1

You have the right to cancel your Account within 14 days of
the day when we have accepted your Application form. You
have this right irrespective of whether you have received
advice on your Investment. You will receive notice of your
right to cancel the initial Investment, and you will then have
14 days from when you receive that notice to change your
mind. To cancel, you should return the form attached to the
notice within the 14 days to: Barclays Open Invest, Mellon
House, Ingrave Road, Brentwood, Essex CM15 8TG.

3.2

Cancelling the initial Subscription for any Account will
result in that Account also being cancelled.

3.3

If you do cancel the initial Investment, the amount you will
get back will be reduced by any market loss during the
period up until we receive your notice of cancellation
(unless you made your initial investment by direct debit). If
you do not exercise your right to cancel, your Account will
remain open until terminated in accordance with Clause 19.
We will return the proceeds to you as soon as reasonably
practicable and in any event, not later than 30 days of the
date when you sent the notice of cancellation to us.

3.4

If you have a joint holding, then ALL holders must sign the
cancellation notice.

3.5

Cancellation rights do not apply to regular Subscriptions
after receipt of the initial Subscription, but you can stop,
vary, and re-start regular Subscriptions by giving us written
notice.

1. Our role and responsibilities
1.1

For the purpose of the FSA Rules, we will treat you as a retail
client unless we otherwise agree with you. This does not
necessarily mean that you are ‘eligible’ for the purposes of
the Financial Services Compensation Scheme or the
Financial Ombudsman Scheme Service.

1.2

At all times, we will be acting as your agent. This means
that we will be dealing with your Account on your behalf
and in accordance with these Terms. We do not review your
portfolio and we do not give advice about your investments.
All personal data that we hold that relates to you is held in
line with the data protection legislation (see Clause 22). We
are responsible for the safekeeping of all Assets.

1.3

If we give you information on investments or markets such
as research recommendations, market trends, investment
analysis or commentary on the performance of selected
companies this should not be viewed as a personal
recommendation or advice.

1.4

We are authorised and regulated by the FSA.

1.5

Unless otherwise provided in these Terms, you may give
instructions to us as set out in the Key Information at our
Contact Address by telephone, by post or by any electronic
means that we may accept, and we shall act upon these
instructions as your agent.

1.6

We will invest funds in your Account as your agent in
accordance with your instructions, but reserve the
discretion to apply funds to your Account on a day other
than a Business Day.

1.7

We may delegate all or any part of our functions and
responsibilities relating to Open Invest to any person and,
subject to confidentiality, data protection and any other
statutory or regulatory requirements, we may provide
information regarding you or your Account to any such
person. We will satisfy ourselves that any such person to
whom we delegate is competent to carry out the service.

1.8

Correspondence about Open Invest should be sent to our
Contact Address.

4. Dealing in Investments
4.1.1

The minimum amount that you can invest into Open Invest
as a lump sum payment is £3,000 with a minimum of £500
per Fund. There is no maximum limit when you are
investing outside an ISA. The minimum top-up contribution
to your Account is £500 per Fund. The minimum that you
can invest by regular monthly contributions is £50 per
month per Fund. We may accept lesser amounts at our
discretion. For the avoidance of any doubt, where the
minimum amount of a Fund as specified within it’s own
literature conflicts with the amount stated here, the amount
here will prevail.

4.1.2

(For online Applications only)
Please refer to the Key Information, under the heading “How
much can I invest into Open Invest” for the minimum and
maximum amount you can invest. For the avoidance of
doubt the remaining clauses 4.2 to 4.18 will still apply.

4.2

Subject to any verification checks necessary, your
Investments will be purchased or sold by us, acting as your
agent, as soon as reasonably practicable. This will normally
be no later than the relevant Fund’s valuation point on the
next Business Day that follows our acceptance of your
instruction at our Contact Address.

4.3

We may ask you some questions to verify your identity
when you deal by telephone, and we may refuse to accept
your instruction if you cannot answer them correctly. We
may also refuse to accept your instruction if you owe us

2. Opening your Account
Please see Section 2 for further details of opening an ISA or
arranging an ISA transfer.
2.1
In order to open an Account, you must submit your
Application to us, together with the Subscription.
2.2

Your Account is opened when we accept your correctly
completed Application and initial Subscription.

2.3

We reserve the right not to accept your Application.

2.4

Upon acceptance of your Application, all Subscriptions to
the Account will be used to purchase Investments selected
by you either in your Application or by subsequent
instructions to us.
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money from a previous deal, or for any other reasonable
cause.
4.4

4.5

If we think that an instruction has not come from you, we
will try to verify its authenticity. We may refuse to act on it
or take steps to reverse it. We will not be responsible for loss
to you as long as we have acted reasonably.

4.6

You may instruct us, acting as your agent, to sell Units in
one Fund and use the proceeds arising from the deal to buy
units in one or more different Funds. This is known as a
switch. We will require you to submit your switch instruction
in writing, detailing the number of Units to be sold from
each Fund and the proportion of the sale proceeds to be
invested in the Funds that you want us to invest in on your
behalf.

4.7

If any dilution levy or Stamp Duty Reserve Tax (SDRT)
provision is charged by a Fund provider, this levy or
provision will not be suffered by you.

4.8

At our absolute discretion, we may accept from you
Investments that you hold outside of Open Invest to be
added to your Account.

4.9

When we execute transactions on your behalf we will
normally be required to provide best execution and when
we do so we will comply with our Execution Policy.

4.10

A summary of our execution arrangements is attached as
Schedule A. We will consider the continued placement of
orders by you to constitute your continued consent to our
execution arrangements as may be in effect from time to
time.

4.11

When deciding where to execute a deal on your behalf, we
may transact outside of a regulated market or multilateral
trading facility. We will do so when we believe it is in your
best interest to transact in this way, for example either due
to the pricing available or where sufficient liquidity is not
available on a regulated market or multilateral trading
facility.

4.12

4.13
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Your instructions in relation to your Account can only be
dealt with during normal working hours on a Business Day,
even though Open Invest may be available outside these
hours. This means that your instructions may not always be
dealt with as soon as we receive them.

Please note that we may accept specific dealing instructions
from you. Where we do so and are able to execute in
accordance with such instructions, it may not be possible
for us to obtain the best result that would otherwise be
available to you at the time of dealing.
When we execute for you we will consider a number of
factors in deciding where to route your order for execution.
These factors may include total consideration payable
(inclusive of deductions relating to third party brokerage or
other charges), speed of execution, likelihood of execution
and settlement, and the size and nature of your order. We

will generally execute transactions with reference to the
best total consideration identified and available to us at the
point of dealing unless there is a reason why it is not in your
best interest to do so.
4.14

Our assessment of the relative importance of the execution
factors may vary from deal to deal, depending on the
circumstances of the trade and the prevailing market
conditions. When using automatic order routing
technology, our dealing process prioritises the best price net
of dealing costs. In circumstances where an order cannot be
executed automatically, it will be dealt manually by our
dealing professionals, who will consider the circumstances
of each deal and decide on the appropriate course of action.
For the avoidance of doubt, this may include the
prioritisation of another execution factor (such as speed or
certainty of execution) over the best market price when it is
in your interest to do so.

4.15

We may place reliance on third party brokers to execute
transactions when we act as agent on your behalf. When
we do so, we will take reasonable steps to ensure that the
dealing arrangements of the parties we place reliance on
are sufficient to provide appropriate execution quality.
When passing orders to a broker outside of the European
Economic Area ("EEA"), you should note that brokerage
standards in such markets may not be equivalent to those
in the EEA. In these markets we will take reasonable care to
identify that the brokers used provide an appropriate quality
of execution.

4.16

When we deal for you, we may combine your order with our
own orders and orders of other clients if we believe that
aggregation can generally be expected to work to the
benefit of all parties concerned. However on some
occasions aggregation may disadvantage you. When we
combine orders or when an order cannot be executed as a
single transaction, we may execute it in a series of deals and
confirm to you the aggregate of these at an average price.
We may allow brokers who deal on your behalf to combine
deals with their own and their clients' deals subject to
applicable laws and regulations.

4.17

When we combine your order with another we will allocate
the transaction in accordance with our allocation process.
When the combined order cannot be filled, we will generally
allocate to all participants on a pro rata basis, unless it may
not be in your interest to receive a reduced allocation (for
example if we view the deal is not economic when
considered against dealing costs), or we are otherwise
unable to do so by force of law.

4.18

If you place a limit order in respect of a share admitted to
trading on a regulated market with us, and we are not
immediately able to execute at the relevant price, we will
publish the amount of stock and price available in order to
increase its chances of execution. We will not publish
orders which are large in scale as defined by the FSA. Your
may choose to instruct us not to publish your unexecuted
order when you place a deal with us.

5. The title and registration of Investment
5.1

All documentation proving title to the Assets in your
Account will be held by us, or as we may direct. We may not
lend any part of your Account to a third party and we may
not borrow against its security.

5.2

You are, and will remain the beneficial owner of the Assets
but must not use them as security for a loan without our
prior written consent. You may not dispose of or transfer
any interest in any asset held through us, and may not
create (or have outstanding) any charge or security on or
over any Asset.

5.3

We will register all Investments in the name of the Nominee.
You authorise us to direct and instruct the Nominee to
discharge our responsibilities under these Terms. We are
responsible for the acts and omissions of the Nominee. The
Nominee is not itself an authorised person under the
Financial Services and Markets Act 2000. It can only hold
Investments, and does not carry on business in its own
right.

5.4

With regard to joint Account holders, the first named
applicant will be the primary Account holder. This is purely
for our administrative purposes and does not affect the
legal status of any joint ownership.

5.5

Should we default on our obligations, Units that are
registered in the name of the Nominee may be shared pro
rata among all of our customers.

5.6

Your Investments are held in the Nominee’s name. This
means that you may lose any incentives or benefits that are
attached to holding the Investments yourself.

5.7

7.2

If necessary, we will deduct any outstanding fees, charges
and expenses arising from your Account from any amount
that is due to be paid to you. Until we know that
Subscriptions made by you have cleared, we may delay
paying any sale proceeds and cash balances to your Chosen
Bank Account.

7.3

Payment to your Chosen Bank Account is in any case good
discharge of our duty under these Terms.

7.4

We reserve the right not to make any payments to you that
are less than £5, or claim any fees from you that are less
than £5. Any payments of less than £5 that are due to you
may be reinvested by us acting as your agent in one of your
Funds or, if your Account has been closed and/or you have
no Funds, donated to a charity of our choice.

7.5

We reserve the right to change these minimum amounts
from time to time and will notify you of any changes.

8. Custody
8.1

Where we provide you with our custody service the
provisions of this clause 8 will apply. In providing our
custody service we are responsible for the safekeeping of
your assets (including dealing with any cash), the
settlement on your behalf of any transactions we effect for
you, collecting income, the presentation for redemption or
payment of any securities that are redeemed or called and
otherwise administering the assets. We will take the steps
set out in this clause 8 to ensure the protection of your
assets.

8.2

We may employ agents (including members of the Barclays
Group) to perform administrative, custodial and ancillary
services to assist us in providing the services referred to in
clause 8.1 and may authorise them to do the same. Our
liability for all matters delegated to a member of the
Barclays Group will be unaffected by the delegation. In all
other cases, we will exercise reasonable skill and care in
selecting, using and monitoring any agents (including
subcustodians) appointed, but will not otherwise be liable
for their acts or omissions except to the extent your losses
result from our negligence, wilful default or fraud.

8.3

We will keep records that make it clear that your
investments are held on your behalf and do not belong to
us. Where investments in our custody are held by a
nominee or sub-custodian we will take reasonable steps to
ensure that the records of the relevant entity make it clear
that the investments are held by or on our behalf for you
and that they do not belong to us or any such nominee or
sub-custodian. The purpose of this is to make clear in the
event of the failure of any such entity that the investments
are held on behalf of third parties and are not available to
creditors of that entity if it fails. However, it cannot be
guaranteed that there would be no loss of investments in
the event of such a failure. Where your Assets are held by a
nominee or sub-custodian outside the UK, it may not be
possible under the relevant law of that country for your
Assets to be separately identifiable from the assets of the

We register your Investments in the same name as those of
other Open Invest customers and do not identify individual
Investments by separate certificates.

6. Income
Income will be dealt with in accordance with your instructions. In
the event you instruct us to pay any income due to you, we will
attempt to pay it, in the first instance, to your Chosen Bank Account.
If we are unable to make payment to your Chosen Bank Account,
then we will hold the payment on your behalf as Client Money. We
will use all future payments due to you to buy further Units in the
same Fund. These arrangements will continue until such time as we
agree an alternative Chosen Bank Account with you.

7. Payments due to you
7.1

In order for us to pay income arising from your Assets to
you, you must specify a single Chosen Bank Account in your
Application. We will make income payments shortly after we
receive the income. You may at any time instruct us to stop
using your Chosen Bank Account and, if we accept, specify
another bank account in its place. It will normally take 14
Business Days after we have received your instructions to
apply the new details to your income payments.
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nominee or sub-custodian or from our assets and
accordingly there may be a greater risk of loss in the event
of a failure of any such nominee or sub-custodian.
8.4

8.5

Where assets are securities which are uncertificated or are
transferable by book entry transfer, we or our sub-custodian
may use a securities depositary, clearing or settlement
system, account controller or other participant in the
relevant system to hold and transfer the investments (or
entitlements to them). The investments or entitlements will
be separately identifiable from any investments or
entitlements held in the same system for our account.

8.6

Where we consider it appropriate and in accordance with
regulatory requirements your assets may be pooled with
those of other clients (including other clients of
subcustodians) in an omnibus account. In that case
individual client entitlements may not be identifiable by
separate certificates, or other physical documents of title,
entries on the register or equivalent electronic records. If
there is an irreconcilable shortfall following any default by us
or our sub-custodian you may not receive your full
entitlement and may share in the shortfall pro-rata among
our other clients or the sub-custodian’s other clients. This
paragraph is for information purposes and is not intended to
limit any claim you may have against us in respect of a
default.

8.7
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Where we consider it appropriate and in accordance with
applicable regulatory requirements your assets (other than
bearer stocks and other non-registrable investments) will be
registered in the name of a nominee or a sub-custodian we
appoint and held directly or indirectly to our order.
Registration in the name of a nominee or sub-custodian
may mean you lose incentives and shareholder benefits
attaching to investments. We or any sub-custodian we
appoint will hold any documents of title (including bearer
stocks).

Where there is a corporate event or other matter which
involves the exercise of rights (including voting, conversion
and subscription rights) that arise in relation to your assets:
(a) we may deal with these matters if your assets are
held under a discretionary investment management
service;
(b) if your assets are held under a non-discretionary
investment management service, we will take
reasonable steps to seek and will only act on your
instructions in relation to those matters. If we cannot
obtain your instructions, we will take the steps we
reasonably consider are consistent with the agreed
investment objective;
(c) if your assets are held otherwise than as outlined in
clauses 8.7(a) or 8.7(b), we will take reasonable steps
to seek and act on your instructions. If we cannot
obtain your instructions, we will take no action and the
market default position will apply; and
(d) subject to clause 8.7(a) we will not seek your
instructions or vote at Extraordinary or Annual General
Meetings. In relation to proxy voting we may charge
you a fee which we will advise to you separately.

8.8

Where corporate events (such as partial redemptions) affect
some but not all of safe custody investments held in a
pooled account we will allocate the investments affected to
particular clients in a fair and equitable manner as we
consider appropriate (including pro rata allocation or an
impartial lottery).

8.9

Where we become aware of any class action or group
litigation proposed or taken which is relevant to any assets,
we are not obliged to tell you about it or take any other
steps.

8.10

We will collect and receive all income, interest distributions
and other payments in respect of your assets. Where we
also provide discretionary or non-discretionary investment
management services, we will allocate such income,
interest or payments to the same investment strategy as
that to which the relevant Assets are allocated. You
authorise us to take any steps necessary to do so. If you are
a US national or a non-US resident holding US assets, we
will endeavour to collect income under the appropriate
reduced rate of withholding tax provided that you complete
any documentation as may be required under the applicable
UK regulations.

8.11

Where your assets are pooled with those of third parties,
distribution of entitlements to any benefits or entitlements
arising from corporate events will be allocated pro rata.
Fractions of entitlements arising from this process will be
rounded down to the nearest whole unit or share. The
accumulated amount of any undistributed entitlements
arising from this process will be sold and the proceeds
allocated pro rata. However, where this would result in an
allocation to you of less than such amount as we may
designate from time to time, the amount will be
accumulated with other similar amounts and dealt with as
we shall determine (including by retention of such amounts
or payment to a charity of our choice). Pooling may mean
that where an allocation or share issue has rights weighted
towards smaller investors, your allocation may be less than
it otherwise would have been.

8.12

We may arrange for some of your assets to be held outside
the UK. In that case, different settlement, legal and
regulatory systems will apply in the overseas jurisdiction
from those that apply in the UK. Different practices for the
separate identification and segregation of clients’
investments will also apply. If the party holding your assets
outside the UK fails and cannot repay all of its creditors
you may not recover your assets in full.

8.13

If you instruct us to hold assets for which we provide
custody with another person, we do not accept
responsibility for their acts and omissions. The
consequences of this will be at your risk.

8.14

You cannot use assets held with us as security for a loan
without our prior written consent.

8.15

8.16

We will deal with your money in accordance with the FSA’s
Client Money Rules if:
(a) you receive custody services from a Barclays Wealth
entity other than Barclays Bank PLC or Barclays Bank
Trust Company Limited, or
(b) Barclays Bank PLC or Barclays Bank Trust Company
Limited holds your money as client money with
another approved bank or other third party with whom
the money can be held (rather than in an account with
itself as banker).
Unless otherwise agreed, our policy is that (except as set
out in clause 8.19) where we can do so we will hold client
money in a client account with Barclays Bank PLC or
another member of the Barclays Group, where this is not
possible we will hold client money with an approved bank
outside the UK. If this is a member of the Barclays Group it
will be Barclays Private Clients International Limited in Jersey
or such other bank in the Barclays Group of which we notify
you before your client money is held with that bank.

8.17

We may allow another person such as an exchange, clearing
house or intermediate broker to hold or control your client
money for the purposes of transactions for you through or
with that other person or to meet your obligation to provide
collateral for a transaction (for example, an initial margin
requirement in connection with a derivatives transaction).

8.18

Where we consider it appropriate we may also place your
client money in a qualifying money market fund (which is a
mutual fund which complies with the requirements of the
FSA in relation to the holding of client money). You must tell
us if you do not want your money held in this way.

8.19

Where we effect a non-UK investment transaction on your
behalf or income is paid on non-UK assets, your client
money may have to pass through an overseas bank or an
intermediate broker, a settlement agent or counterparty
located outside the UK. The legal and regulatory regime
applicable to that client money will be different from the UK
regime. If there is a default, your position may be worse
than in the UK and the bank concerned may exercise a right
of set-off or counterclaim in respect of money owed on any
of our other accounts. Similar considerations apply to the
use of intermediate brokers and settlement agents outside
the EEA. Money may not be protected as effectively as it
would be if held solely within the EEA.

8.20

We do not generally pay interest on client money. We are
entitled to withdraw and pay ourselves any interest arising
on the account in which it is held. However, interest will be
paid where, in seeking to achieve your investment objective
or otherwise implementing your instructions, we place
client money on deposit in an interest bearing account with
a financial institution (which may be a member of the
Barclays Group). Unless specified in the terms of the
particular service provided to you, the interest payable in
these circumstances will depend on the nature, size and
term of the deposit and will be based on the prevailing
money market rate for deposits of a similar size and term.

8.21

Where we agree to pay interest on client money or on cash
balances held by Barclays Bank PLC or other Barclays entity
as banker we will deduct tax on the interest unless
permitted to pay gross under current legislation.

9. Reporting to you
9.1

For clients other than those who receive a discretionary
investment management service from us, when we deal on
your behalf you will receive a transaction confirmation
detailing the order executed. Such confirmations will be
sent to you no later than: (a) the first working day after
execution; or (b) the first working day after we receive
confirmation from a third party who has executed the order.
For clients who receive a discretionary investment
management service, we may continue to provide you with
transaction confirmations within the timeframe set out
above.

9.2

For clients who receive a discretionary investment
management service from us and to whom transaction
confirmations are not routinely provided in accordance with
the timescales stated 9.1 above, details of transactions
undertaken will be included within each periodic statement
we send to you. We will inform you if we intend to change
how we report this information to you, however you will
retain the right to request us to continue to provide
transaction confirmations for each trade.

9.3

Subject to 9.4, for clients of discretionary and
nondiscretionary investment management services, we will
provide you with a valuation of your assets in each periodic
statement. The periodic statement will be despatched at
least every six months in the case of services where
transaction confirmations continue to be issued on a trade
by trade basis. Where information about transactions is
summarised within the periodic statement only, the
statement will be issued at least quarterly.

9.4

If you invest in, or we select on your behalf, an uncovered
open position in a contingent liability transaction we will
notify you of any losses that exceed any predetermined
threshold agreed with you. We will do so no later than:
(a) the close of business on the working day in which the
threshold was exceeded; or (b) the close of business on the
next working day, where the threshold is exceeded on a
non-working day.

9.5

For lump sum Subscriptions, deal acceptance letters will
normally be sent to you on the next Business Day following
the completion of the Investment transaction carried out in
accordance with your instruction. This will include essential
details of the transaction that has been concluded by us as
your agent.

9.6

Details of your regular savings Subscriptions will be detailed
in your Account statement.

9.7

You may arrange to inspect copies of deal acceptance
letters, tax vouchers and entries on our books or on
electronic media that relate to any transactions on your
Account by making a written request to our Contact
Address. We will keep these records for seven years.
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9.8

9.9

Upon your prior written request, we will arrange for the
following to be sent to you in respect of your Investments:
(a) a copy of the annual and, where relevant, the half
yearly report and accounts for each Fund or other
entity that you have invested into; and
(b) any additional information sent to holders of the Units
in each Fund or shares in any other entity in which you
have invested. For joint Account holders, all
communications and documentation from us will be
sent to the address of the primary Account holder. If
you send us a Communication that you feel is
important, then please ensure that you send it by
registered post.
If we are notified of a class action or group litigation order
that is being proposed or taken concerning Investments
that the Nominee is holding, or has held, on your behalf we
will be under no obligation to inform you or otherwise act
on that notification.

member of the Barclays Group will account to you for any
profit, commission or remuneration made or received from
or by reason of such transactions and these amounts will
not be set-off against our fees except where this is required
by the FSA Rules.
10.6

We or other members of the Barclays Group may receive or
retain commissions or other benefits relating to certain
categories of investments (for example Mutual Funds or
structured products) that we recommend or purchase in
providing our services. We will provide you with further
details about such arrangements as they relate to particular
services prior to providing you with these services and at
any point thereafter, on request.

10.7

When conducting business for you, we may receive from or
pay to a third party commissions or other benefits in
relation to that business. For any such commissions or
benefits, we will ensure that these arrangements provide for
an enhancement of the service to which they relate and
that they do not prevent us from acting in your best
interests.

10.8

For any business where you are introduced by a third party,
we may have made a payment to the introducer or pay
ongoing commissions. The basis of such payments will be
made available to you on request.

10.9

When providing services to you, we are permitted to deal in
investments with you as agent and/or principal including
dealing in investments issued by Barclays Bank PLC or
another member of the Barclays Group. You agree that
neither the relationship between you and us nor any other
service that we provide to you will give rise to any duties on
our part or that of our associates that would prevent us or
our associates undertaking normal business activity except
where it would not be permitted under the FSA Rules.

10.10

We and our associates provide a range of services and may
possess information of a confidential or non-public nature
which we are under a duty not to disclose or use for our
own benefit or anyone else. We will therefore be unable to
use this information on your behalf or disclose it to you. In
providing our services, we are not obliged to disclose or take
into consideration any information, fact or matter that:
(a) has not come to the actual attention of the individual
making the recommendation to you or acting on your
behalf whether or not it has come to the attention of
any other person;
(b) disclosure of which would be a breach of a duty of
confidentiality to any other person or result in a breach
of any applicable law or regulation, or
(c) is held solely in a division of us or the Barclays Group in
a manner that precludes its publication outside
that division.

10. Conflicts of Interest
10.1

10.2

The complexity and size of our business, our position within
the wider Barclays Group, and our reliance on third parties
at various points can occasionally lead to situations where
our interests and/or those of our staff conflict with your
interests. Equally, your interests may occasionally compete
with those of other clients.
Where we are aware or made aware that we are faced with
a situation of competing interests, we will undertake all
reasonable steps to protect your interests and ensure your
fair treatment, in line with the duties we owe you as our
client. To this effect, we have a framework in place to handle
conflicts of interest, such that we act with an appropriate
degree of independence from our own interests when
transacting with you or dealing on your behalf. This
framework comprises of:
(a) a policy that specifies the requirements for staff to
identify, prevent and manage conflicts of interest,
including ongoing monitoring of the effectiveness of
the arrangements designed to protect your interests in
the face of conflicts;
(b) the active engagement of senior management in order
to ensure our arrangements remain robust; and
(c) mandatory training sessions to familiarise all our staff
with the relevant arrangements.

10.3

Where we are not satisfied that our arrangements to handle
conflicts are sufficient to prevent a conflict from potentially
harming your interests, we will:
(a) disclose the nature and source of the conflict to you;
and
(b) if appropriate, obtain your permission to proceed with
the service.

10.4

On request, we will provide you with further information on
how we handle conflicts of interest.

11. Making withdrawals
11.1

10.5
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We will ensure that transactions we enter on your behalf are
on terms that are not materially less favourable to you than
if no potential conflict had existed. Neither we nor any

You may at any time instruct us, acting as your agent, to sell
any Investment held in your Account. The instruction must
specify the number of Units to be sold. Before we pay, we
need clear written withdrawal instructions from you (signed

by all joint Account holders). Settlement will normally take
place following the later of:
a) five Business Days after the date of transaction; or
b) upon receipt of your written withdrawal instructions
and/or any other documents required.
11.2

The minimum amount that you can hold in your Account is
£3,000. If your Account value falls below £3,000 as a result
of your instruction to sell an amount of the Fund, then we
will require you to sell your entire holding. We will act as
your agent in relation to such a sale.

11.3

We offer a Capital Withdrawal Facility by which you can
elect to receive payments of capital at set intervals monthly,
quarterly, semi-annually or annually. You can set the Capital
Withdrawal Facility to operate indefinitely until you advise
otherwise or you can specify an end date. The following
limits apply per Fund:
Payment Frequency
Monthly
Quarterly
Semi-Annual
Annual

Minimum Withdrawal
Amount per Fund
£50
£150
£300
£600

We reserve the right to alter these minimums and notice
will be provided to you in accordance with these Terms and
Conditions.
11.4

You can elect to receive a fixed payment amount or a
percentage from your fund(s) on the 15th of the month.
The withdrawal will be provided through the encashment of
units from Funds held in your Account. The Fund(s) in
question must be selected by you. Settlement will normally
take place within four business days to your Chosen Bank
Account. Where the payment day falls on a non-business
day, the payment will be made on the next available
business day. This timetable is based on our standard
business process. In exceptional circumstances there may
be a delay in the liquidation and settlement process, which
may impact the payment date.

11.5

You can specify optional valuation levels “Optional Stop
Level” and/or end dates at which point regular capital
withdrawals will cease and the facility will be cancelled.

11.6

There is a Mandatory Stop Level where the value of your
fund holding reaches £500 and/or your combined
investment balance reaches £3,000, at which point
payments cease and the facility will be cancelled.

11.7

11.8

Should the next scheduled Capital Withdrawal reduce the
valuation level of the fund(s) below either your Optional
Stop Level, or the Mandatory Stop Level, the Capital
Withdrawal Facility will be cancelled and you will be notified.
Should you require the balance of the holding between the
current valuation and the minimum holding level, a request
in writing to withdraw capital will have to be received by us.

to the 15th of month one, your capital withdrawal will
commence in month two. For applications received after the
15th of month one, your capital withdrawal will commence
in the month three.
11.9

If you request an annual percentage withdrawal, this will be
divided by the payment frequency and will create a
percentage amount per payment. The amount you will
receive will be the payment percentage multiplied by the
value of your fund(s) based on the selling (bid) price.

11.10

Contract notes will not be provided for each withdrawal.
The details of each transaction will be reported in your
regular half yearly statement.

11.11

If we receive returned mail we will change your account
status to ‘gone away’ pending confirmation of a valid
address. This will not affect your Capital Withdrawal Facility
and payments will continue to be made to your Chosen
Bank Account as per your standing instruction.

11.12

If for any reason your nominated account becomes invalid
your Capital Withdrawal Facility will be suspended and we
will send you a letter, with a cheque for the most recent
distribution to confirm this. To resume payments we will
require a signed written instruction from you together with
valid account details.

11.13

Where exceptional circumstances apply (for example, if a
Fund is temporarily suspended for trading) we may defer a
sale of units, and therefore payment from that fund(s), until
the earliest dealing day we consider to be appropriate and
reasonable.

11.14

Where a fund using the Capital Withdrawal Facility is sold,
the capital withdrawal will cease unless the proceeds are
reinvested into (an) other fund(s) and the switching
application contains instruction to recommence the Capital
Withdrawal Facility in the new fund(s).

11.15

Instructions to increase or alter your Capital Withdrawal
Facility should be sent by completing the Open Invest –
Capital Withdrawal Facility – Application or Amendment
Form to:
Barclays Open Invest
BNY Mellon House,
Ingrave Road
Brentwood
Essex CM15 8TG
In order for your instruction to take effect, your request
must be received at least 10 working days before the next
payment date.

11.16

Instructions to cease your Capital Withdrawal Facility should
be sent in writing to us at the address provided above. In
order for your instruction to take effect, your request must
be received at least 10 working days before the next
payment date.

Capital withdrawal will start no earlier than the month after
we receive your application. For applications received prior
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12. Closing your Account
12.1

You may close your Account at any time by instructing us in
writing to sell all Investments within your Account and
paying the proceeds to the credit of your Chosen Bank
Account or as you otherwise direct. Prior to transfer or
payment, we may deduct sums from your Account by
realising Investments where necessary or may recover from
you, in discharge of any sums that you may owe us.

12.2

Closing your Account does not affect any transactions
initiated before the closure commences. These Terms will
continue to apply until all outstanding transactions and all
liabilities have been completed and met.

12.3

In the case of joint Account holders, all holders must sign an
instruction to close the Account (save where exercising your
right to cancel as set out in Clause 3).

12.4

Please be aware that the value of Investments may be
reduced by any market movements during the period from
the time you instruct us to close your Account up until we
can sell or dispose of them as the case may be.

12.5

Closing your Account will be treated as a termination of
these Terms.

12.6

Once closed, an ISA cannot be re-opened.

12.7

The consequences of termination are described in
Clause 19.

14.2

Any exit charges levied by a Fund provider will not be
suffered by you.

14.3

The provider of each Fund in your Account may receive an
initial charge. An annual management charge payable to
the Fund provider and other fees, charges and expenses
reasonably incurred by the Fund may be paid out of that
Fund. Details of these charges are disclosed in the Fund
specific Information, as amended from time to time.

14.4

We will notify you about any increases in the initial charge
of the Fund if you are a regular saver or a lump sum investor
who reinvests income in additional Units, as soon as
practicable after we receive notice of the increase from the
Fund provider.

14.5

The total of any commission payable to us by the Fund
provider will be disclosed to you on the deal acceptance
letter sent to you after each transaction, other than regular
monthly Subscriptions.

14.6

Where you instruct us to carry out a switch within your
Account, an initial charge and/or a switching charge may be
payable to the Fund provider. This will be payable from
the proceeds of the sale transaction.

13. In the event of your death

15. Joint Account holder (for non-ISA products only)

13.1

In the event of your death, we will deal with your Account in
accordance with our procedures.

15.1

13.2

We will not sell your Investments unless we receive written
instructions from your personal representatives that we can
accept.

If your Account is held in joint names, each holder will be
jointly and severally liable to us under these Terms. This
means that each holder is separately responsible for
keeping to these Terms. If any holder does not keep to
them, we can take action against any or all Account holders,
either singly or jointly.

13.3

We will not provide investment advice to your personal
representatives, the executors of your will or administrators
of your estate.

15.2

By agreeing to these Terms, you are confirming to us that
you hold your Investments legally and beneficially as joint
Account holders and are entitled to an equal share of
Assets.

13.4

Please note that these Terms will continue to apply, and
your personal representatives will be deemed to be a party
to this agreement, until the Account is closed. We shall act
as agent of your personal representatives in doing so.

15.3

We will normally act as your agent on instructions from any
joint Account holder, except for instructions to change the
name of an Account holder, carrying out a switch, changing
your Account details, (including address details) or closing
your Account, in which case we need a written instruction
signed by all the joint Account holders. If you give us
conflicting instructions, we will not act on them. Where any
joint Account holder can give instructions to us, you will be
bound by the instruction given to us by that joint Account
holder.

15.4

If any of you informs us that there is a disagreement
between any of you as to the running of the Account, we
reserve the right not to act on your instruction until we
receive joint authorisation and we may require joint
authorisation for each and every subsequent instruction on
your Account.

13.5

We will not be responsible for any losses as a result of us
operating your Account in accordance with our procedures,
following your death.

13.6

For Accounts held in joint names, the Account will continue
to be held in the name of the survivor. If the primary holder
of the Account dies, then the next named holder becomes
primary Account holder.

14. Charges, commissions, fees and expenses
14.1

14

will receive a commission from the Fund provider that is
connected with your Investment. If there is no initial charge
payable to the provider of a Fund but initial commission is
payable to your Adviser, we may charge you an initial fee.

We do not charge you any fees for the administration of
your Account. Where the provider of a Fund in your Account
receives an initial charge in accordance with Clause 14.3, we

16. Complaints and compensation
16.1

16.2

We operate a written complaints procedure in accordance
with the FSA rules. If you have any complaint relating to
Open Invest, then you should write to the Complaints
Manager at our Contact Address. A copy of the complaints
handling procedures may be obtained from the Contact
Address on request. You also have a right to complain to the
Financial Ombudsman Service. Doing so will not impact
your right to take legal action.
If you make a claim against us in respect of your Account
and we cannot meet our liabilities in full, you may be
entitled to redress from the Financial Services
Compensation Scheme. Any redress under this scheme is
dependent on the type of business transacted and the
circumstances of the claim. Most types of investment
business are covered for the first £50,000. Further
information about compensation arrangements is available
from the FSA and the Financial Services Compensation
Scheme itself.

condition in question) will continue to be valid and
enforceable to the fullest extent permitted by law.

19. Termination
19.1

We may terminate your Account in any circumstances
where we consider it reasonable to do so.

19.2

If we terminate your Account we will normally give you a
minimum of 30 days’ notice. If your Account is terminated,
we will act as your agent and redeem all your Investments
and pay the proceeds to your Chosen Bank Account, unless
otherwise agreed in writing. You may terminate your
Account in accordance with Clause 12.

19.3

The following provisions shall apply in relation to the
termination of an Account:
(a) Termination will be without prejudice to the
completion of transactions already initiated.
(b) On termination we will realise the Investments in your
Account and pay cash proceeds and any cash balances
to your Chosen Bank Account or to your order. In some
circumstances, you may be offered the option to
transfer Assets to you. Transfer or payment shall be
due only following completion of the matters set out in
paragraph (c) below.
(c) We may deduct sums from your Account by realising
Investments where necessary or may recover from you,
in discharge of any sums that you may owe us.
(d) These Terms will remain in force until all outstanding
transactions and liabilities have been performed and
discharged.

17. Circumstances beyond our control
17.1

17.2

We will not be liable to you for any loss you suffer if we fail,
interrupt or delay in performing our duties under these
Terms because of a breakdown, failure or malfunction of
any telecommunication or computer services or systems
(internally or externally) or equipment or software or any
other event not reasonably within our control. This includes
prevailing stock market conditions, the breakdown or failure
of any clearing system used in connection with Open Invest,
the insolvency or default of any participant in such a
clearing system or the failure by any settlement Bank to
make, receive, credit or debit any payment. This also
includes failures, interruptions or delays due to industrial
disputes, postal delays, unauthorised access, theft,
earthquakes, war, terrorist activity, civil unrest and
interference or other hostilities, (whether or not caused by
severe or abnormal weather conditions).
Except where due to our negligence, default, fraud or any
failure or delay that was within our control, we will not be
held responsible for any errors, failures, delays or distortions
in the transmission of information or instructions, either
from you to us, or from us to you and we will not be
responsible for the failure of security of such transactions
not reasonably under our control.

20. Risk Warnings relating to Specific Types
of Investment
20.1

Where we provide you with an investment service, it is
important that you understand the nature and risks
involved. Please read Schedule B carefully, as it sets out
important information on some of the general risks of
investing, and the nature and risks associated with
particular types of investments.

20.2

Unless the agreement states otherwise, we may
recommend or deal for you in securities the price of which
has been influenced by measures taken to stabilise it. This is
particularly the case where new issues are concerned. You
should read the explanation in Schedule C carefully. It is
designed to help you judge whether you wish your funds to
be invested at all in such securities and, if you do, whether
you wish: (a) to be consulted before we carry out any such
transaction on your behalf; or (b) to authorise us to carry
out any such transaction on your behalf without first having
consulted you.

18. Amendment of Terms
18.1

We reserve the right to add and remove Funds from Open
Invest. In the event that a Fund is withdrawn then your
existing holding in that Fund may still be held.

18.2

We may amend these Terms at any time by notifying you in
writing. We will normally provide you with at least 30 days’
notice of any amendment to these Terms. We may not be
able to notify you in advance if we are required to make
these changes immediately either by the FSA or to comply
with legal requirements.

18.3

If any of these Terms (or part of any of these Terms) is
unenforceable or invalid for any reason, all the other terms
and conditions (or the remaining part of the term or

21. Our liability to you and your liability to us
21.1

Except as otherwise provided in these Terms we will be
liable to you for any loss, injury or damage directly resulting
from our negligence, default, fraud or any failure, or delay
(that was within our control), or error in carrying out your
instructions (however caused) or that of the Nominee but
our liability will be limited to the amount of such loss, injury
or damage that you suffer.
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21.2

We will not be liable to you for indirect or unforseeable
losses such as loss of business, loss of goodwill, loss of
opportunity, loss of profit, ,or consequential losses.

22.5.2 You authorise us to make credit reference, identity
(including searching the Electoral Register), fraud and bank
enquiries and other enquiries.

21.3

To compensate us for any additional costs we have to pay if
you break this agreement we will charge you the amount of
any losses and reasonable costs which we incur as a result
of your breach of these Terms. These include, but are not
limited to, the cost of tracing you, notifying you of the
breach, communicating with you about the breach and
enforcing payment of any amount due to us.

22.5.3 You understand that credit reference agencies will use and
share records of searches and information given to them.
The record of the search in respect of this Application will
not be disclosed to any lender to assess your ability to
obtain credit.

22. Your information
22.1

22.2

You agree that we will store and process your information
on our computers and the computers of our Affiliates and in
any other way. By “your information” we mean personal and
financial information we:
(a) obtain from you or from third parties, such as joint
Account holders, credit reference agencies (who may
search the Electoral Register), fraud prevention
agencies or other organisations when you apply for an
Account or any other product or service which you or
they give to us at any other time, or
(b) learn from the way you use and manage your Account,
from the transactions you make and from the
payments which are made to your Account.
Where you provide personal and financial information
relating to others (e.g. as part of an account designation)
for the purposes of administering or managing your
Account or service, you acknowledge that you have their
consent to provide personal and financial information to us
and for us to process it in accordance with this
arrangement.

22.3

You agree that we and our Affiliates will use your
information to manage your Account, give you statements
and provide our services, for assessment and analysis
(including credit and/or behaviour-scoring, market and
product analysis), and to develop and improve our services
to you and other customers and protect our interests.

22.4

You agree that we and our Affiliates will use your
information to inform you by letter, telephone (including
sending text messages), or computer about products and
services (including those of others) which may be of
interest to you. You may tell us if you do not wish to receive
marketing material from other members of the Barclays
Group. Where you do not wish to receive details of products
and services, you should write to us providing your address,
full name and Account number.

22.5.1 We use credit reference agencies and fraud prevention
agencies to share information:
(a) when we tell you, for example, if we have required you
to repay an amount you owe us and we do not receive
a full repayment or satisfactory proposal from you;
(b) if you are in breach of this agreement;
(c) if you give us false or inaccurate information or we
suspect fraud.
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22.5.4 You understand that if you give false or inaccurate
information or we suspect fraud we will record this with
credit reference and fraud prevention agencies. These
records may be used to help make decisions on you or other
members of your household on credit, motor, household,
life and other insurance facilities (including handling any
claims), for debt tracing and to prevent fraud and money
laundering. Information held about you by the credit
reference agencies may already be linked to records relating
to one or more of your partners where a financial
“association” has been created. Any enquiry we make at a
credit reference agency may be assessed with reference to
any “associated” records.
22.6

For your protection and ours, to check instructions and to
maintain high quality service standards, we may record and
monitor calls made to or by us.

22.7

Internet communications are not secure unless the data
being sent is encrypted. We cannot accept any
responsibility for unauthorised access by a third party or the
corruption of data sent to or by us. For security, operational
and business purposes we may monitor emails received by
us or issued by us.

22.8

We may give information about you and how you manage
your Account to the following:
(a) people who provide a service to us or are acting as our
agents, on the understanding that they will keep the
information confidential;
(b) to companies and organisations that help us to
process transactions for your Account, for example,
executing your trades with a product provider;
(c) where you have carried out transactions through a
financial adviser or agent then that person will be
deemed to be your agent to whom full details of your
Account may be disclosed unless you advise us to the
contrary in writing;
(d) to product providers (including their service providers
or agents) where the disclosure is relevant to the
provision and administration of their additional
services to you relating to your Investment, for
example the provision of death benefits, on the
understanding that they keep the information
confidential;
(e) anyone to whom we transfer or may transfer our rights
and duties under these Terms.
(f) We may also give out information about you if we have
a duty to do so or if the law allows us to do so.
Otherwise we will keep information about you
confidential.

22.9

If we transfer your information to a service provider or agent
in another country, we will make sure that the service
provider or agent agrees to apply the same levels of
protection as we are required to apply to information held in
the UK and to use your information only for the purpose of
providing the service to us.

22.10

Under the Data Protection Act 1998 you have a right of
access to your personal records. Should you wish to exercise
this right please write to the Contact Address. A fee may be
charged for this service.

23. Notices
Except as otherwise provided, notices to us should be sent to our
Contact Address. Any notices to you will be sent to the last known
address of the primary Account holder.

24. Information for us
You must give us all information that we reasonably request to
manage your Account and tell us promptly if you change your
permanent residential address, or wish to change your Chosen Bank
Account. These instructions should be in writing and signed by you
unless we agree otherwise.

25. Governing Law
These Terms are governed by, and will be construed in accordance
with, English law. The information that is contained within these
Terms is based on our understanding of the current legislation, FSA
Rules and HM Revenue & Custom’s practice and could be affected
by changes in legislation or practice.
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Section 2 – Additional Terms &
Conditions for ISAs
The following Terms apply only to your ISA Investments where you
have an ISA Account and, unless otherwise stated, are in addition to
those set out in Section 1.

Application. Your ISA Investments will be recorded separately
from other Investments held by you under Open Invest.
27.2 Your Investment
The minimum that you can subscribe to an ISA is set out in Clause
4.1. The maximum that you can subscribe in a Year to a Stocks and
Shares ISA is set out in the Key Information.

26. Our role and responsibilities
26.1

We agree to act as ISA Manager for your Account in
accordance with the Regulations and under these Terms,
agreed between you and us.

26.2

We will on your behalf make claims, conduct appeals and
agree liabilities and relief from tax in respect of your ISA
Account.

26.3

The ISA Investments in your ISA Account will be held, and
must remain in your beneficial ownership and must not be
used as security for a loan.

26.4

Title to the ISA Investments will be registered in the name of
the Nominee.

26.5

All documents of title for your ISA Investments will be held
by us or the Nominee.

26.6

Upon your prior written request, we will arrange for the
following to be sent to you in respect of your ISA
Investments:
(a) a copy of the annual and, where relevant, the half
yearly report and accounts for each Fund or other
entity that you have invested in; and
(b) any additional information sent to holders of the Units
in each Fund or shares in any other entity in which you
have invested.

26.7

Subject to any applicable law and the FSA rules, upon your
written request, we will arrange for you to be able to attend
any meetings of each Fund or other entity in which you
have invested to exercise your voting rights.

26.8

We will satisfy ourselves that any person to whom we
delegate any of our functions or responsibilities under these
Terms, is competent to carry out these functions and
responsibilities.

27. Opening your Account
27.1 ISA applications
Your ISA Account is opened when we accept your correctly
completed Application and initial Subscription. Your ISA Application
covers the current Year and each subsequent Year until we receive
no Subscriptions for one full Year. We reserve the right to require a
new Application for each new Year. A direct debit instruction
authorises us to collect and invest regular Subscriptions on your
behalf unless and until you notify us to the contrary, either at the
time of your Application or otherwise. If we do not receive
a Subscription payment or your bankers do not honour the
Subscription, then we will close your Account. We will designate
your Current Year Account as a Stocks and Shares ISA, in accordance
with your Application, (or if you do not instruct us on your
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27.3 Autoswitch
If on your Application form you elect for the Autoswitch facility we
will automatically sell enough of your Units held outside of your ISA
to realise cash up to the maximum amount which may be invested
in your ISA for each tax year, and we will invest the cash in your ISA
on your behalf. This facility will continue until you advise us
otherwise. Selling Units held outside an ISA in this way may give rise
to a liability to Capital Gains Tax.
27.4 ISA transfers
You may transfer the whole or a part of an existing ISA to us,
provided the transfer is in cash. We apply the cash when we receive
it to buy Investments for your ISA as you instruct us acting as your
agent. We may, at our discretion, accept the transfer of Investments
from your existing ISA, or we may require that Investments are sold
and the transfer is made in cash. You will pay any administration
charges that your old ISA Manager may make in relation to the
transfer of your ISA to us. Any residual payment received from your
old ISA Manager after your ISA has been transferred, such as
distributions and tax reclaims, will be applied to your ISA in one of
the following ways:
(a) if the value per Fund is above £50 it will be split between the
Funds quoted on your original transfer Application; or
(b) if the value is below £50 per Fund, then the full payment will be
invested into the first Fund that is quoted on your transfer
Application.
We will act as your agent in both circumstances. If you have
transferred your current Year’s ISA to us, you may reactivate your
account by restarting Subscriptions, although you must submit
another Application if we do not receive any Subscriptions for one
full Year. While there is no maximum limit to the amount that can be
transferred from your existing ISA, the minimum transfer amount is
£500 per Fund. Subject to the Regulations, you may at any time
instruct us to transfer the whole or part of your ISA, to another ISA
Manager. If we subsequently receive any income or tax reclaims
arising from your ISA Investments, we will remit these directly to
your Chosen Bank Account. These Terms continue to apply to your
ISA being transferred until the transfer is complete with all
outstanding transactions settled and all liabilities met. You may only
transfer the whole of your Current Year Account to another ISA
Manager, not part only. The date of the transfer is the date agreed
between the ISA Managers. We may transfer your ISA account to a
different ISA Manager, selected by us, on a minimum of 30 days’
prior notice to you. If this occurs your contract will then be with the
new ISA Manager and no longer with us.
27.5 Tax status
You may not subscribe to an ISA unless you are not resident and
ordinarily resident in the UK for tax purposes, or unless you qualify
as a Crown employee (a person holding public office or employment
under the Crown and paid out of the public revenue of the UK or of
Northern Ireland) in a civil partnership with, or a spouse of a Crown

employee. If you stop being UK resident and ordinarily resident for
tax purposes, or if as a non-resident you stop being a Crown
employee, in a civil partnership with, or a spouse of a Crown
employee, then you must inform us immediately.
27.6 Income status
Income and all relevant tax claims will be dealt with in accordance
with your instructions. If you need to change your instructions, you
can do so by telephone or by writing to us. We may on occasion
require you to confirm your telephone instructions, in writing. No
interest will be payable on any cash held in the Stocks and
Shares component.

28. Cancellation
For ISA transfers, if you exercise your right to cancel, you should be
aware that the cancellation will apply to the whole transfer.
Investments in your Account will be sold by us acting as your agent
and the proceeds returned to you. All future tax advantages will be
lost.

29. Void plans
Your ISA Account will be managed in accordance with the
Regulations, which take precedence over these Terms. We will notify
you, if, by reason of any failure to satisfy the provisions of the
Regulations, your ISA Account has or will become no longer exempt
from tax. If your ISA Account is voided, we will sell the Investments
that are no longer exempt from tax and pay you the proceeds along
with any cash balance held in your ISA Account normally within five
Business Days. We will act as your agent in doing so. We may deduct
any charges or other amounts due to us, and any tax liabilities
payable in accordance with the Regulations.

30. Closing your ISA Account
You may close your ISA Account at any time by giving us prior
written notice to withdraw all of the Assets within it. These Terms
will continue to apply to your ISA Account until all transactions have
been completed and all liabilities met. Note that once closed an ISA
Account cannot be re-opened.

31. Payments to third party accounts
We will not make payments to a third party account except to
another ISA Manager.
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Schedule A: Information on how
Barclays Wealth executes client
orders and the execution venues
that we use

(a)

(b)

Introduction
Before we undertake any deals in investments for you, it
is important that you understand how Barclays Wealth
will execute such transactions. The following information
is designed to provide you with a general understanding
of our typical dealing arrangements for different
investment types (Part 1) and the execution venues that
we use (Part 2). Please note that this information should
not be seen as a prescriptive statement of how a
particular order must be dealt.

Part 1: Our typical dealing arrangements for
different types of Investment:
Equities
For standard UK market orders, and in normal market conditions,
Barclays Wealth will poll a variety of different execution venues,
using automatic execution technology to identify the best terms
available to it at the point of trading for the equity concerned. Other
orders, including those relating to international equities, that cannot
be executed automatically will be dealt manually with another
regulated firm or via a Multilateral Trading Facility (MTF). This
involves a manual search for reference trading prices via market data
feeds or by comparing prices offered by other market participants.
When an appropriate counterparty is identified, the price is
negotiated manually and executed on the best terms identified for
the order in question. This may occur off-exchange.

Debt Securities (aka “bonds”)
The debt market in some locations is not centrally organised, and for
many non-government issues, is not a liquid market. In these
circumstances the majority of debt issues or “bonds” must be dealt
manually in order to identify current traders in the security
concerned. If liquidity is available and a price comparison made for
the size of trade concerned, Barclays Wealth will route its order to
the counterparty which provides the most competitive overall
pricing. For some smaller orders, Barclays Wealth is able to use
automatic execution technology which will source the best bid and
offer from a range of bond dealers.

Part 2: The execution venues that we use:
Regulated Markets
Regulated Markets are subject to strict operating rules governed by
the relevant regulatory body in each jurisdiction in which they
operate. Execution via a regulated market occurs in line with the
rules of each exchange which are designed to protect market
participants.
Barclays Wealth uses many Regulated Markets to execute client
orders, however it places significant reliance on the following
Regulated Markets when it executes deals on behalf of its clients.
(a)
London Stock Exchange – All markets
(b)
The PLUS Market
(c)
New York Stock Exchange
(d)
NASDAQ
(e)
Euronext

Multilateral Trading Facilities (“MTFs”)
MTFs are privately operated order matching systems which act in a
similar way to an order driven market. Similar to regulated markets,
these execution venues are subject to regulatory standards
determined and governed by the requirements of the EU Markets in
Financial Instruments Directive which is effective from 1st
November 2007.
Despite being a relatively new type of execution venue, the use of
MTFs is expected to increase, both generally and in terms of
Barclays Wealth’s reliance upon them.

Off Exchange Trading with Regulated Firms

Over-The-Counter Products

Off Exchange trading is the least regulated form of deal execution.
While trading occurs outside of the regulations of the Regulated
Markets or MTF’s, we believe that executing off-exchange can result
in enhanced terms for some deals. When dealing off-exchange on
behalf of its clients, Barclays Wealth takes reasonable care to deal
with reputable firms with which it has generally maintained an
ongoing dealing relationship.

Over-the-counter products are dealt either directly between Barclays
Wealth and its client, or may be sourced via a third party. The order
routing process will depend both on the execution factors, and on
the following:

Significant reliance is placed by Barclays Wealth on the following
forms of Off Exchange Trading when relevant to the service
provided to its client:

Collective Investment Schemes
Barclays Wealth will usually trade either directly with the Fund
Manager on negotiated terms not generally available to individual
clients.
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(c)

A request for a price or quotation on any over-the-counter
product will be traded by Barclays Wealth as principal at the
price agreed. For such deals the onus is on a client to be
comfortable with the dealing terms offered.
For bespoke, highly negotiated transactions or for those
which may be highly original trading ideas or for which
Barclays Wealth has a duty of confidentiality to the
originating firm, it will route such orders exclusively to the
originating firm since there will be no other available market
liquidity available within a reasonable timeframe.
For some more standardised products, Barclays Wealth will
usually select and price poll from a shortlist of dealing
counterparties identified by it to be among the most
competitive in the field concerned.

(a)

(b)
(c)

Systematic Internalisers, being firms who routinely offer
prices on listed investments outside of a Regulated Market
or MTF
Operators of Collective Investment Schemes
Other authorised Firms which trade in Debt Securities, and
Over-The-Counter Derivatives

Off Exchange Trading may be conducted (among other firms) with
another member of the Barclays Group.

Schedule B

Foreign Exchange
Investments denominated in foreign currencies open up additional
risks related to the relevant exchange rate. Movements in exchange
rates may cause the value of an investment to fluctuate either in a
favourable or unfavourable manner.

Withdrawal of capital
Capital depletion
If you choose a level of withdrawal which is higher than the total
return of the Fund into which you are invested, you run the risk of
eroding your capital. For income unit/share class Funds where
income is paid out in the form of distributions the risk of capital
depletion is higher than accumulation unit/share class funds.

Investment Risk Warning Notices
The following risk warning notices are intended for information
purposes only. Please note that not all may be relevant to the
services we currently provide to you, and we will abide by the scope
of our existing agreed terms. For example, where you have not
previously consented to our use of an investment type (such as
derivatives) these will continue to be outside of the scope of our
investment powers.

General Risks:

Market timing
Under the Capital Withdrawal Facility the liquidation of units/shares
in order to fund payment to you occurs at predefined intervals and
does not take into account the prevailing unit/share price, which can
be affected by market conditions and individual asset exposures. If
the unit/share price of the Fund is depressed at the point that
unit/shares are liquidated this will result in the cancellation of more
units than would otherwise be the case if the unit/share price was
higher.

Volatility of Returns
The value of investments and the amount of income derived from
them may go down as well as up. All investments can be affected
by a variety of factors, including macro-economic market conditions
such as the interest or exchange rate environment, or other general
political factors in addition to more company or investment specific
factors.

Crystallising capital gains tax
Withdrawals from Fund holdings within your Account may be
treated as a disposal for Capital Gains Tax (CGT) purposes and,
depending on your own circumstances, you may be liable to CGT.
Withdrawals within an ISA will not be subject to CGT however, you
are not able to replace the withdrawals from your ISA once you have
exceeded the total ISA allowance for the Year.

Liquidity and non-readily realisable securities
Some investments may be very illiquid, meaning that they are
infrequently traded, and hence it may be difficult to sell them on
within a reasonable timeframe or at a price which reflects ‘fair’
value. In extreme cases an investment may be non-readily
realisable. In this case there may be no secondary market available,
and it may be difficult to obtain any reliable independent information
about the value and risks associated with such an investment.

Taxation
The tax treatment of an investment for individual clients is relevant
only to the specific circumstances of each client. There can be no
guarantee that the nature, basis or incidence of taxation may not
change during the lifetime of an investment. This may cause
potential current or future tax liabilities, and you should be aware of
the tax treatment of any investment product before you decide to
invest.

Investment Leverage, or Gearing
Use of borrowing to invest increases both the volatility and the risk
of an investment. This applies if a company has significant
borrowings, or if an investment vehicle otherwise allows an investor
to gain much greater economic exposure to an asset than is paid for
at the point of sale. It also applies if an investor borrows money for
the specific purpose of investing. The impact of leverage can be as
follows:
(a)
movements in the price of an investment leads to much
greater volatility in the value of the leveraged position, and
this could lead to sudden and large falls in value;
(b)
the impact of interest costs could lead to an increase in any
rate of return required to breakeven; or
(c)
a client may receive back nothing at all if there are
significantly large falls in the value of the investment

If your circumstances are changing, or if you are uncertain about
any aspect of how an investment might relate to your own tax
position, please seek professional tax advice.

Investment Specific Risks:
Equity Securities and Equity Funds:
Ownership of an equity security represents a direct stake in the
company concerned. Such an investment will participate fully in the
economic risk of the company and its value can therefore fall as well
as rise. The price volatility of equity markets can change quickly,
and cannot be assumed to follow historic trends. In adverse market
conditions irrecoverable capital losses could be incurred. In the
worst case, a company could fail and if this happens its equity can
become worthless. These securities are commonly used by investors
seeking longer term capital growth. Examples of typical company
characteristics which could heighten equity investment risks are:
(a)
a low market capitalisation;
(b)
a product set that is undiversified or reliance on single
markets as a major source of income;
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(c)
(d)
(e)
(f)

a significant reliance on borrowing as a source of finance;
a significant level of fixed costs to pay, irrespective of
output, production or turnover levels;
major income sources which are seasonal or ‘cyclical’ in
nature; and
companies trading primarily in emerging markets
particularly during poor market conditions, or in countries
where legal property rights may be difficult to enforce.

The equity of some smaller companies may trade in very small sums
per share, and an investment into this type of equity will usually
involve a proportionately large difference between the market
buying and selling price. The effect of this difference means that an
immediate sale may realise significant losses.
Other smaller companies may not be subject to the FSA Rules of a
listing authority. Such companies are likely to be high risk ventures
and may have an unproven trading history or management team.
These equity shares may not be readily sold, and it could be difficult
to realise or to value them independently due to the lack of a
secondary trading market.
The risks involved in equity investment can often be managed
through investment via diversified investment vehicles, or by
investing directly in a wide range of different companies, industries,
countries and currencies.

Debt Securities and Fixed Income Funds:
The value of debt investments (or 'bonds') can generally be
expected to be more stable than that of equity investments.
However in some circumstances, particularly when interest rate
expectations are changing, the value of most bonds is also volatile.
The most common use of a bond is to provide a reliable yield, or
source of income until maturity. For example the value of a bond
can be adversely affected by a number of factors such as:
(a)
the issuer's credit rating, which reflects their ability to repay
the amounts payable when they fall due;
(b)
the market expectations about future interest and inflation
rates;
(c)
amount of interest payable (the coupon);
(d)
the length of time until the debt falls due for repayment; or
(e)
the seniority of a bond within the capital structure of a
company, and the quality of any security available.
The factors which are likely to have a major impact on the value of a
bond are the perceived financial position of the issuer, and changes
to market interest rate expectations. Bonds issued by major
governments or supranational bodies tend to be lower risk
investments, while the risks of other debt securities (such as those
with emerging market or corporate issuers) can vary greatly. For
example if an issuer is in financial difficulty, there is an increased risk
that they may default on its repayment obligations. In this event,
little or no capital may be recovered, any amounts repaid may take a
significant amount of time to obtain.

Life Assurance Products:
Life assurance bonds are a form of insurance contract which both
provide an element of insurance in the case of the death of the
covered person(s) in addition to having an ongoing value as an
investment (as opposed to expiring worthless at the end of a
defined period or term).
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Life bonds are issued by insurance companies, and an investment
will be subject to the ability of the insurance company to repay the
sums owing to an investor when they fall due for payment. This
means that the creditworthiness of the insurance company is
important much in the same way for any other bond.
In some cases the returns available from a life bond is linked directly
to a specific pool of assets held by the insurance company. In other
cases the returns could be linked more generally to the profits of the
company in general, which reduces the overall transparency of
returns.
If you wish to invest in a life bond, you will be presented with
specific information about the type of contract, its terms and more
general information about the insurer and its financial strength.
Please refer to this documentation for specific details about the
policy and a more detailed description of the investment risks.

Structured Products:
Structured Products is the generic phrase for securities which
provide economic exposure to a wide range of asset classes using a
structured approach. This may include providing capital protection
such that an investor will not have economic exposure to
performance of the underlying assets below a certain level. This
also includes products where the potential return from your
investment may be different to that normally expected from the
underlying assets, but where your capital may be at risk. These are
sometimes known as Structured Capital At Risk Products or SCARPs.
Similar to bonds and debt instruments, most structured products
strategies are exposed to the credit rating of the product issuer,
meaning that repayment could be at risk if the issuer is not able to
repay the sums due under the terms of the product. However some
products may include a guarantee to mitigate these potential credit
risks.
Investors should understand both the nature of the underlying
assets and extent of their economic exposure to those assets. In
some cases structured products may offer high income or a high
level of participation to the capital growth experienced by the
underlying assets. These products generally do not incorporate
capital protection, and any that is provided is dependent on a
financial index or basket of indices meeting certain conditions
during the product life (such as a minimum value). Such products
generally include leverage, and their value can be subject to sudden
and large falls if the conditions which disapply protection arise.
Investors should review product termsheets and other literature
carefully for details of any factors which might impact on how the
payoff from a product may change with different economic or
market conditions. In particular where the payoff from a product
incorporates conditional protection, if the protection barrier is
breached the capital value of an investment will be exposed to the
full risk of the underlying assets.
Investors should be aware that the product terms described only
apply to investors who invest at launch and who hold the product
until final maturity. Early redemption or secondary market purchase
could result in a capital loss, even where the product terms protect
or guarantee return of the nominal amount purchased.

Alternative Investments / Unregulated Funds:
Alternative investments may be used by some clients to further
diversify the investment risks present within their portfolio of assets.
These investments are very bespoke in nature and may involve
unique or unusual risks in as a result of providing alternative sources
of return for a portfolio. It is important that you understand the
properties of the type of assets before making such an investment.
Many alternative investments are structured as unregulated funds.
This means that standards of operation, administration and
management are determined privately by the operator of the fund
rather than by force of regulation.
It is important to understand that it may be difficult to liquidate or
sell an investment of this type, or to identify an independently
determined fair valuation for an interest in this kind of vehicle. In
addition you may not be protected by certain regulatory protections
or compensation schemes in the event that a scheme operator acts
unlawfully and causes a loss to you when managing fund assets.
Such risks can be mitigated through the performance of extensive
due diligence prior to investment, or through investment via a
professionally managed fund of funds.

Derivatives and Warrants:
This category of investments covers a very broad range of financial
instruments which can be used either for low cost risk management
purposes, or for achieving speculative exposure to specific economic
risks. Before investing or authorising another to invest in derivatives
on your behalf you should take care to ensure you understand the
following important aspects of those derivatives:
(a)
The characteristics and risks/volatility of the asset(s) to
which a contract is linked (the “underlying”);
(b)
Any relevant market quote conventions, such as the lot size
of a contract and the value attributed to movements in the
value of the underlying;
(c)
The ‘leveraged’ exposure to price movements in the
underlying, which significantly increases volatility;
(d)
The sums you are able to afford to risk before you may wish
to closeout;
(e)
How different investments in derivatives might interact with
one another;
(f)
Any ongoing responsibilities you may have during the life of
the contract such as any requirements to post cash
amounts as ‘margin’, and the potential consequences of
failure to do so;
(g)
Any action you may need to take in order to exercise or opt
for settlement at or before expiry; and
(h)
The person that will be responsible for paying any sums
owing to you either during the course of the contract or at
maturity or expiry, and the likelihood that these sums will be
repaid when they fall due.
If you are unsure of any of these or other aspects of a derivatives
contract you are considering entering into, please consider your
actions carefully and refer to a professional financial adviser as
necessary.
Derivatives and Warrants can involve contingent liabilities:
Contingent liability transactions, which are margined may require
investors to make a series of payments based on the market value of
the underlying assets from time to time. If you trade in futures,

contracts for differences or sell options, you may sustain a total loss
of the margin you deposit prior to closeout. If the market moves
against you, you may be called upon to pay substantial additional
margin at short notice to maintain the position. If you fail to do so
within the time required, your position may be liquidated at a loss
and you will be responsible for the resulting deficit. Even if a
transaction is not margined, it may still carry an obligation to make
further payments in certain circumstances over and above any
amount paid when you entered the contract.

Typical Derivatives Contracts
Bought Options or Warrants
These contracts offer a time limited right to subscribe for or to
dispose of a defined amount of an asset in the future at a price
specified now. An investor will pay an upfront premium to purchase
the option to buy or sell (‘exercise’) the asset at a time (‘expiry’) and
price (‘strike’) specified in the contract. The maximum potential loss
in each case is the amount of the upfront premium paid. This
premium is usually small in comparison to the value of the asset to
be traded on expiry or exercise. It will be lost in its entirety if the
option is exercised or reaches expiry when the price of the
underlying is above the strike price of a bought put option or below
the strike price of a bought call option. A relatively small movement
in the price of the underlying security can therefore result in a
disproportionately large movement, unfavourable or favourable, in
the price of options or warrants.
It is essential for anyone who is considering purchasing warrants to
understand that the right to subscribe which a warrant confers is
invariably limited in time with the consequence that if the investor
fails to exercise this right within the predetermined time-scale then
the investment becomes worthless.
In the event that an investor buys an option on a futures contract,
and later exercises this option, they will be exposed in the case of a
call option to the risks of a long future, and in the case of a put
option to the risks of a short future. The risks of futures are set out
below.
“Written” or Sold Options
Selling options involves significantly greater risk than buying
options. This is because the seller of the option usually accepts a
relatively small premium in return for the possible legal obligation to
either buy or sell a much larger amount of an asset at exercise or
expiry at a price determined now if the buyer chooses to exercise.
The potential losses involved in writing an option are therefore
usually much greater than the initial premium received. This means
they are contingent liability investments, which could require an
investor to pay additional funds when the contract is exercised.
In the case of written call options, if you already own sufficient of
the underlying to deliver on exercise this may limit the potential risk
involved.
An investor may be liable to post cash margin payments during the
life of a written options contract to cover potential losses.
Futures or Forwards
Transactions in futures or forwards differ as to legal obligation to
either buy (‘long’) or to sell (‘short’) a specified amount of an asset
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at expiry at a price determined today. These transactions usually
carry a high degree of risk, which arises because an investor is
exposed to the movement of a proportionately large amount of the
underlying in return for a small upfront payment. This can either
work in the favour or against an investor, depending on the
difference between the current market price of the underlying and
the strike price defined in the contract.
For bought futures or forwards an investor will profit from rising
market prices, and vice versa for sold futures or forwards. Please
also note that the current price at which an asset can be traded in
the futures market may differ from the price at which it can be
bought or sold immediately at the time of dealing. This can work
either in the favour or against the returns experienced by an
investor.
Futures or forwards are contingent liability investments, meaning
that you may be called upon to pay additional sums during the life
of the contract and on maturity. It is very important that you
understand the potential amounts you could be liable for, and are
comfortable that you will be able to afford to pay such amounts
when they fall due if required to do so.
Contracts for Difference
Contracts for Difference are similar to futures or forwards. However,
unlike other futures and options, these contracts can only be settled
in cash. Investing in a contract for difference carries the similar risks
as investing in a future and you should be aware and understand
the risk warnings set out in the above sections.
Some contracts for difference are known as swaps. Typical forms of
this type of contract can be similar to an agreement to purchase or
sell a series of options over an underlying asset or index at an
average price specified today. Swaps and other contracts for
difference are contingent liability investments, meaning that if the
underlying price moves in an unfavourable direction an investor can
be called on to pay additional cash on final settlement.

Other risk factors associated with Derivatives
Off Exchange Derivatives
It may not always be apparent that a derivative is traded on or offexchange. Some off-exchange products may be highly liquid,
however many such products are not transferable and there is no
exchange market on which to close out an existing position. It may
not be possible to liquidate a position held in such a contract, or to
accurately assess its value or exposure to risk.
Suspensions of Trading
Under certain trading conditions it may be difficult or impossible to
liquidate a position. This may occur, for example, at times of rapid
price movement if the price rises or falls in one trading session to
such an extent that under the FSA Rules of the relevant exchange
trading is suspended or restricted. Placing a stop-loss order will not
necessarily limit your losses to the intended amounts, because
market conditions may make it impossible to execute such an order
at the stipulated price.
Clearing House Protections
On many exchanges, the performance of a transaction is
'guaranteed' by the exchange or clearing house. However, this
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guarantee is unlikely in most circumstances to cover you, the
customer, and may not protect you another party defaults on its
obligations to you. On request, we will be pleased to explain any
protection provided to you under the clearing guarantee applicable
to any on-exchange derivatives in which you are dealing. There is no
clearing house for traditional options, nor normally for off-exchange
instruments which are not traded under the FSA Rules of an
exchange.
Collateral
If you deposit collateral as security with a firm, the way in which it
will be treated will vary according to the type of transaction and
where it is traded. There could be significant differences in the
treatment of your collateral depending on whether you are trading
on exchange, with the FSA Rules of that exchange (and the
associated clearing house) applying, or trading off-exchange.
Deposited collateral may lose its identity as your property once
dealings on your behalf are undertaken. Even if your dealings
should ultimately prove profitable, you may not get back the same
assets which you deposited, and may have to accept payment in
cash.
Insolvency
In the event of an insolvency or default of the issuer of a derivative,
or that of any other brokers involved with your transaction, may lead
to positions being liquidated or closed out without your consent. In
certain circumstances, you may not get back the actual assets
which you lodged as collateral and you may have to accept any
available payments in cash. On request, your firm must provide an
explanation of the extent to which it will accept liability for any
insolvency of, or default by, other firms involved with your
transactions.

Schedule C
Risk warning in respect of securities that may be subject to
stabilisation.
Unless the Agreement states otherwise, we may, from time to time,
recommend transactions in securities to you, or carry out such
transactions on your behalf, where the price may have been
influenced by measures taken to stabilise it. You should read the
explanation below carefully. This is designed to help you judge
whether you wish your funds to be invested at all in such securities
and, if you do, whether you wish:
(a)
to be consulted before we carry out any such transaction on
your behalf; or
(b)
to authorise us to carry out any such transaction on your
behalf without first having to consult you.

What is stabilisation?
Stabilisation enables the market price of a security to be maintained
artificially during the period when a new issue of securities is sold to
the public. Stabilisation may affect not only the price of the new
issue but also the price of other securities relating to it.
The FSA allows stabilisation in order to help counter the fact that,
when a new issue comes onto the market for the first time, the price
can sometimes drop for a time before buyers are found.

Stabilisation is carried out by a “stabilisation manager” (normally the
firm chiefly responsible for bringing a new issue to market). As long
as the stabilisation manager follows a strict set of FSA Rules, he is
entitled to buy back securities that were previously sold to investors
or allotted to institutions which have decided not to keep them. The
effect of this may be to keep the price at a higher level than it would
otherwise have been during the period of stabilisation.

The stabilisation FSA Rules:
(a)
(b)
(c)

limit the period when a stabilising manager may stabilise a
new issue;
fix the price at which he may stabilise (in the case of shares
and warrants but not bonds); and
require him to disclose that he may be stabilising but not
that he is actually doing so.

The fact that a new issue or a related security is being stabilised
should not be taken as any indication of the level of interest from
investors, nor of the price at which they are prepared to buy the
securities.
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This item can be provided in Braille, large print or audio by calling 0800 400 100*(via TextDirect if appropriate).
If outside the UK call +44 (0)1624 684 444*
*Calls are recorded so that we can monitor the quality of our service and for security purposes. Calls made to 0800 numbers
are free if made from a UK landline. Other call costs may vary, please check with your telecoms provider. Lines are open
from 8am to 6pm UK time Monday to Friday.
Barclays Wealth is the wealth management division of Barclays and operates through Barclays Bank PLC (Registered No: 1026167) and its subsidiaries. These subsidiaries include Barclays
Wealth Funds Limited (Registered No: 6991560) and Woolwich Plan Managers Limited (Registered No: 3230386). All three companies are registered in England and authorised and
regulated by the Financial Services Authority. Registered Office: 1 Churchill Place, London E14 5HP.
Open Invest is a trading name of Woolwich Plan Managers Limited.
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